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Abstract

With the increase in strong competition towards improving performance and
raising efficiency and effectiveness in our contemporary world, many
governmental and non-governmental organizations in general seek to restructure
their systems and procedures to provide their products and services of the highest
quality, at the lowest cost, in order to respond to customers and beneficiaries
quickly and credibly inside and outside the organization. There is a noticeable and
accelerating trend among governmental organizations, similar to other
organizations, towards giving a greater role to information technology, especially
the application of electronic systems, on top of which is the application of the
supply chain system, which has a major role in the integration of all activities
related to the provision of materials, machinery, equipment and needs from its
main sources and flow to reach the final consumer. , accompanied by the flow of
information up or down, and that the success of the application of the supply chain
management system is achieved when the application of the system helps
organizations achieve their goals, and one of the most important goals of applying
the supply chain system is to achieve the satisfaction of the beneficiary by
providing his needs in terms of price, type, quantity and timing. The application of
the supply chain system, like other electronic systems, requires the presence of a
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number of key factors for the success of its application. This study came to study
the relationship between four of the most important of these factors (support of
senior management, participation of beneficiaries, clarity of strategy and good
selection of the program), and the satisfaction of the beneficiary as one of the
indicators for the success of the program. Implementation of the supply chain
.System in government organizations

Keywords: supply chains, blue economy, NGOs
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