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1-Derek, H.,(2010): Transport geography and new

European realities: a critique, Journal of Transport
Geography, Finland.

2—-Edward J.Malecki(2008) :The Ecnomic Geography Of
The Internets Infrastructure , Department Of Geography and
Center For Urban ,Ohio State University.
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Acompanion to Economic geography , Blakwell Publisher
Ltd ., Oxford.
4-Martin G., (2000): Siemens Business Services , Munchen.
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1—-Example Application:Hot Spot Analysis Spatial Justice Resources.
_tools/hot_spot_analysis_getis_ord_gi_star_spatial_statistics_.htm>,
( January. 3.2016).
2—http://resources.esri.com/help//arcgisdesktop/com/gp_toolref —
spatial_statistics\nhttp://spatialjustice.org/images/SJHotSpot.pdf
(January.3 . 2016).
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A Geographical Analysis of the Trips of Post Office
Clients, their Characteristics, and their Level of
Satisfaction in the Rural Markaz of Abu—Hummus by
using GIS.
Abstract
—-The present study explores the Trips of post office clients,
their characteristics, and their levels of satisfaction. To
achieve this objective, the study basically follows a
thematic approach and employs maps and GIS.
The study reveals several findings summarized as
follows:
—One fifth of the sample clients use three—wheel
motorcycles known as "Tok tok " to reach the post office.
—More than one third of the sample spend 1.75 EGP to
make the trip to the post office.
Approximately, one third of the sample hold average
qualifications (technical education).
—Over one third of the sample are governemt officials,
especially in Jawad Hosni and Kom Al-kanater post
offices.
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—The clients exhibited similar opinions regarding the
informative boards in the post offices under study.

—One half of the sample expressed their satisfaction
regarding the overall shape of the letters they receive.
—No master plan was done by the Post department to
increase the number of post offices, since 70% of the
already established offices were funded by donations from
locals.

—The monthly salary in the eastern side of Abu Hummus is
higher, compared to the rest of the town. This is due to the
high fertility level of the land in the east
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