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Abstract :

The human being is the basic element in the progress and prosperity of
societies. If a person is reconciled, the society is reconciled, and if a person is
corrupted, society will corrupt. A person also goes through various stages of
development starting from his childhood to his old age, during which he will be
exposed to many positive situations, such as joy, happiness and others, and
negative attitudes towards crises. And sorrows and other things, as these
situations affect their behavior and patterns of thinking, so a person faces sudden
and unexpected events in his life that result in psychological and material
damages that affect individuals, groups and institutions, and this is known as
crises, and examples of these crises are the exposure of the individual to physical,
emotional or sexual abuse, Crises are accompanied by a set of psychological
effects such as a sense of danger, confusion, despair, anxiety and discomfort, and
here it is necessary for indicative intervention to help these individuals to see
their lives in a way that encourages a sense of security and optimism. Therefore,
crisis counseling occupies a prominent place in the professional practices of
psychological and educational counseling (Abdel-Wahhab, 2003) . The
individual and the group need psychological guidance and counseling in their
various stages of development due to family and social changes, scientific and
technological progress, development in education and its curricula, the increase
in the number of students in schools, as well as the complications that have
occurred in work and professions, in addition to the anxiety that he lives in this
era (Al-Ghra and Abdul-Hadi) 1999: 15) He believes (Thabit, 1999: 3) that a
person faces as a result of his contact with the environment many situations,
problems and obstacles that require him to confront them and find direct and
Immediate solutions to them, and some of these situations may be sudden and
unexpected, so their impact is greater and faster, and the individual may fail to
face them and bear the matter that It can lead to a multiplication of its results and
the individual's passage of psychological and emotional disorders that negatively
and directly affect his performance and achievement of his work, threaten his
psychological compatibility and social adaptation and lead to mental ill health.
The presence of psychological and counseling services helps to prevent falling
into mental disorders and behavioral deviations, as well as strengthening
confidence The individual himself, his sense of security, and his help in solving
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problems in all educational, professional, marital and family fields, which helps
to achieve psychological and social harmony and enjoy a high degree of mental
health (Hussein, 2004). Abu Yusuf (2008: 8) believes that counseling services
are among the best services provided to individuals, because they have an art of
great impact in helping the individual solve his problems, modify his behavior
and direct towards the right path, and here is the role of the psychological
counselor that guides, confronts, modifies, performs and increases behavior The
individual's confidence in himself, his abilities and potentials and helps him to
adapt psychologically and socially, in addition to many counseling services that
the guide provides to the guides, in order for this role to be effective, the guide
should possess many abilities, skills, techniques and capabilities that qualify him
to do this task to the fullest, so psychological counseling is a science And art
together, it is a science because it is based on scientific theories and origins, and
it is an art because it uses strategies, tactics, techniques and specific skills.
Dealing with school crises is not an easy matter, but rather it requires that the
educational counselor has received adequate training in dealing with school
crises by the Ministry of Education Being the body responsible for it, and
therefore the educational counselor must have sufficient experience in counseling
skills, which are essential to the counseling process, such as: the skill of listening
and the skill of communication Communication, the skill of listening, the skill of
reflecting feelings, the skill of confrontation, the skill of empathy, the skill of
religious psychological support, the skill of asking questions and other skills.
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