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Abstract

The present study aimed to investigate the current state of applying
the dimensions of servant leadership and its role in enhancing job
creativity among the human resources management employees in the
banking sector in Saudi Arabia. The researcher adopted the analytical
descriptive approach as the research methodology and used a
questionnaire which he designed and developed for achieving the study's
objectives. The study sample included (80) male and female employees
of the banking sector in the Kingdom. The study obtained several results,
the most important of which are: “The current state of practicing servant
leadership among human resources management employees in the
banking sector” was rated (high), from the perspectives of sample
members; “The degree of job creativity among human resources
management employees in the banking sector” was rated (high), from the
perspectives of sample members; and the existence of a statistically
significant correlation at the significance level of (0.05) between the total
degree of the current state of applying the dimensions of servant
leadership and the degree of job creativity among human resource
management employees in the banking sector, valued at (.899**). The
researcher recommended several recommendations in light of his
findings, the most important of which are: the necessity of continuing
working on spreading the culture of servant leadership in its dimensions
among heads and managers of departments in the banking sector, and the
necessity of holding training seminars for employees in order to train
them on modern styles of leadership, including servant leadership.

Keywords: servant leadership — job creativity — banking sector.
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