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A Suggested Approach for Student Opinion Mining to
Measure the Level of Academic Achievement
Case Study: The Impact of Using Web Quest for Teaching
the Expert Systems Course for Computer Science Students

Abstract:
The increasing expansion of e-learning sites allows students to freely
share their views and experiences with peers, resulting in the creation
of a large amount of data each day. Opinion mining is applied in many
areas, such as tourism, politics, education and recreation, but not widely
implemented in the educational system. Opinion mining is the field of
natural language processing and artificial intelligence to extract views on
a particular topic and classify it as positive, negative or neutral
according to people's feelings and emotions in order to make decisions.
The use of the Internet in the educational process as a technological
tool is an urgent necessity; the importance of using the knowledge
journey (WEB QUEST) has increased steadily in the field of education,
as it contributes to help the learner to search and inquiry, and
encourages him to reflective thinking. This research presents an
automated methodology to explore students' opinions about the
importance of using cognitive tours in enriching the educational process
of electronic courses. This methodology relies on the use of feedback
through the analysis of texts entered by the student as a comment on
the content of the material so as to hinder the view of the student in
terms of being positive or negative. This methodology is used to
overcome traditional methods based on questionnaires to investigate the
student's opinion, which does not allow freedom of expression and
requires effort and care in its formulation.
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