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Abstract:

This research aimed to test the relationship between marketing
deception and customer cynicism, applied to Retail Customers in

Dammam, Saudi Arabia.

Multiple regression analysis was wused to investigate the
relationship between marketing deception and customer cynicism. The
guantitative method was chosen in this research with deductive
approach. To collect the primary data, the researcher designed a
guestionnaire and data have been collected from customers. The SPSS
program is used for processing primary data. Sample size is 384, and

the valid questionnaires are 321.

The results show that corporate marketing deception and
customer cynicism are positively related. Also, it indicates that
customer cynicism affected positively by marketing deception. In
addition, it shows that there are significant differences between retalil
customers' perceptions of both marketing deception and customer
cynicism, depending on gender, age, income level and educational

level.
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