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The role of job satisfaction in the relationship between
administrative empowerment and organizational commitment.

An Applied study on the Egyptian Tax Authority.

Ramez Ramadan Mohammed Hussein
Lecturer at the Department of Public Administration
Faculty of Management Sciences
Sadat Academy for Management Sciences

- Abstract:

This study pursues to reach a suggested framework that explains
the role of job satisfaction in the relationship between administrative
empowerment and organizational commitment among employees of
the Egyptian tax authority, by studying the relationship between each
of the job satisfaction and organizational commitment, to that end a
survey form of 66 phrases was designed, random samples have been
used depending on increasing size of the society, the survey form was
sent on the items sampled, Where 100 forms were distributed, 89 forms
were retrieved from it, of which 83 were valid for statistical analysis
of 83% of the total number of distributed forms, This study relied on
the descriptive analysis approach as well as the field study method to
collect the data needed to accomplish, the statistical analysis software
“SPSS" has been used to analyze the collected data.

The study has reached some Important result including the following:
There is a clear impact of job satisfaction in its various dimensions
“satisfaction with pay, content with work content” satisfaction with
promotion opportunities, satisfaction with the pattern of supervision,
satisfaction with the working conditions on the relationship between
administrative empowerment and career commitment to public and
government organizations. The study also necessarily recommended
the adoption of the framework proposed by the staff of the Egyptian
Tax Authority in particular and public and governmental organizations
in general because of its positive impact in improving the relationship
between both administrative empowerment and organizational
commitment.

Keywords: Job Satisfaction, Administrative Empowerment,
Organizational Commitment, Egyptian Tax Authority
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