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Abstract:

This study dealt with the study of the topic “The role of public
libraries and their services in supporting Civic Technology through the
study and evaluation of initiatives/projects of foreign, Arab public libraries
in the field of civic technology.” The study relied on the use of the “survey”
approach to conduct a survey process to search for public library
initiatives/projects in the field of civic technology, by browsing the
websites of public libraries on the Internet, and 45 initiatives/projects for
public libraries in the field of civic technology were selected, divided into
( 23) A foreign project, 22 initiatives and projects for Arab libraries, and
the study relied on using the Check List<and the most important results of
the study were as follows- :

- There are many initiatives/projects of public libraries in the field of
civic technology support, some of which were chosen as a sample for
the study.

- These projects are classified into civic technology initiatives/projects
undertaken by public libraries to serve societal purposes, and projects
to serve civic political purposes.

- The superiority of foreign public libraries projects over their Arab
counterparts in the field of supporting the civic technology movement.
Also recommended Applying the proposed vision to activate the
participation of Egyptian public libraries in the civic technology
movement, in addition to the necessity of activating the vision of those in
charge of public libraries about the importance of the pioneering role
played by public libraries in supporting the movement of participation and
community integration.
Keywords:Civil Technology; Government and Citizen and Technology;
Civil Technology and E-government
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