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The Effect of the Word of Mouth as One of the Promotion Strategies
and its Relationship to the Motives of Managing Small Projects for a
Sample of Family Members in Dakahlia Governorate

Abstract:

The current research aimed to study the relationship between the
word of mouth that individuals negotiate with each other about the
products and services that they bought and consumed from the owners of
small projects and the motives of managing individuals for these small
projects and to determine the level of vulnerability to the spoken word
and the level of motivations of the management of small projects with the
research sample, and the research was conducted on a sample consisting
of (139) of the individuals who own and manage a small project in both
rural and urban areas of Dakahlia governorate have different social and
economic levels, and they were chosen in a purposeful shell method, and
the research followed the descriptive analytical method and the SPSS
statistical program and the appropriate statistical methods were used to
arrive at the results. The current research found that there is a statistically
significant correlation at the level of significance (0.01) between the word
of mouth in its axes and the motives of managing small projects in its
axes. while there are no differences between the word of mouth and the
motives of managing small projects in the research sample according to
(gender-place of residence). However there are statistically significant
differences at the level of significance (0.05) in the word of mouth
according to the presentation of products via social media. There is no
discrepancy between the research sample in the word of mouth and the
motives of managing small projects according to (age - project age -
monthly income). While there is a statistically significant variance at the
significance level (0.05) between the research sample in the management
of small projects according to (number of family members - type of
project). there is a statistically significant correlation at the level (0.001)
between the independent variables (the validity of the word of mouth- the
quality of the word of mouth) and the dependent variable (the motives of
managing small projects) ). And the most influential variant was the
quality of the word of mouth. The current research recommended the
need to create the internal environment for small projects and develop a
spirit of cooperation between individuals to achieve the greatest degree of
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success. and the need to provide facilities and technical support by NGOs
and government organizations to develop and encourage young people to
establish small projects. providing specialized programs to finance good
and innovative projects through: Government funding programs. assisting
Incubator advisors in providing continuous monitoring and evaluation.

Key words: Word of Mouth - Word of Mouth quality - Word of Mouth
credibility - motives of managing small projects.
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