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A Proposed Program to Activate the Role of Food and Beverage
Administration in South Sinai Hotels By Preparing
Menus for Patient Guests

Abstract:

This study aimed to enable the role of food and beverage management
through preparing menus of food for patient guests. The study was applied to
managers of food and beverage management (40 managers), chefs (20 chefs
from each type), and to guests (200 guests). The studied samples were
identified from 20 hotels in the South Sinai region at Sharm EI-Sheikh (four-
or five-stars hotels) in the Arab Republic of Egypt. The results indicated the
presence of statistically significant differences at the significance level (0.01)
for the directors of the administration in food and beverages in the importance
of preparing therapeutic menus with their different rules according to the
variables social level, economic level, gender, age, nationality, job title, and
training courses. The results of the analysis were in favor of males, in favor of
the elderly, non-Egyptian, and directors of administration, who have obtained
more than seven courses in a row. The results also showed that there are
statistically significant differences at the level of significance (0.05) in the
awareness of guests on the role of food and beverage management in
preparing treatment lists for patients with different rules according to the
variables of the socioeconomic level, age, gender, number of visits and
nationality, and were also in favor of males and the first visit and for the
benefit of the Egyptian, respectively. In addition, there is a statistical variation
at the significance level (0.05) in the awareness of the guests on the role of
food and beverage management in preparing menus with different rules
according to the variable of the economic and social level (age, educational
level). This variation was in favor of the youngest of less than thirty years and
the low educational level, respectively. The results confirmed the effect of
food and beverage managers awareness on the importance of preparing
therapeutic menus for guests according to the social and economic level
(gender, age, nationality, job title, number of sessions). The level of
awareness of guests also affects the role of food and beverage management in
preparing remedial lists with different rules and some variables such as the
social and economic level (gender, number of visits, age, nationality,
educational level). service as a starting point for achieving the highest
satisfaction rate for many therapeutic nutritional specialist and gathering the
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two worlds working inside hotels through training sessions and educational
seminars with health requirements in preparing a therapeutic food list suitable
for diabetics, heart patients, age patients, liver patients, pressure patients, and
finally kidney failure patients, which are widespread and common diseases
according to national and international statistics.

Keywords: Food and beverage management, menus, patient guests, South
Sinai hotels.
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