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Abstract:

The aim of the research is to examin the impact of the degree of adoption of IT
governance on operational performance. The independent variable (the degree of
adoption of IT governance) was measured by a quantitative scale developed by the
researcher. The data for the scale were collected through the questionnaire for all
the banks listed on the Egyption stock exchange (2011-2017). The dependent
variable (operational performance) was measured by financial indicators on the rate
of return on owners' equity (ROE). The data of these financial indicators are based
on the analysis of the seven-year financial statements, their annexes and the
reports of the board of directors (from 2011 to 2017) for the sample of the research.

We found a statistically significant relationship between the research variables.
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