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20-29 54 54.5
30-39 10 10.1
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Significant of the Difference between Two Means

TYPE & (n=34) type B {MN=65)
Std. Sid.
Deyia: Devia. | WALUE

mean fign. | mesn fipn OF T SIG

3. How would you rate the quality of the Iast clinic you 276 0.70 324 0.85 -3.373- 0.0
visited?

4, Pleazs evaluate the following facilities:" number of 329 214 220 172 2755 0.0
seating and organization in the wailting ares

5. Please evaluate the following facilities: “color wall 200 0.85 1.65 0.84 1.584 0.05
design”

8. Pleaze evaluate the following facilities " material 224 0.73 177 D.90 2.582 0.05
and flocr design”

7. Pleaze evaluste the following faciliies "ceiling 315 1.84 245 172 1.834 M2
design”

2. In witch of the fellowing describes your regsonis) 456 0.82 382 1.41 2823 0.0
for going this clinic

% Feelings concerning the waiting time you have 332 130 272 1.22 2278 0.05
experienced in the clinic

10. Please =select the level of crowding wou 1.53 0.79 189 D.79 - 976- M.5
exparienced at your last clinic visit

11. | slways go and finish on fime | 229 1.12 185 1.02 2010 0.05

12. The waiting fime iz always foo longer than | 3.29 214 220 1.72 2755 0.1
expected

13. The most important part of the waiting area is: 462 222 314 200 3.368 0.0

Tabulated t-test at (37 df) and (0.01) significant = 2,62_and at (0.05) sig= 1.5 8
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male (n=29) female (n=70) "
Std. Std.

Mean Deviation Mean Deviation value
3. How would you rate the | 3.28 0.88 3.09 0.83 1.019 | 0.311
quality of the last clinic
you visited?

4. Please evaluate the | 2.17 1.83 2.74 1.97 -
following facilities:" 1.338-
number of seating and
organization in the waiting
area

5. Please evaluate the | 1.62 0.82 1.83 0.87 -
following facilities: “color 1.102-
wall design"
6. Please evaluate the | 1.79 0.86 1.99 0.89 -.987- | 0.326
following  facilities  :"
material and floor design"
7. Please evaluate the | 2.72 1.91 2.69 1.75 0.097 | 0.923
following facilities
:"ceiling design"

8. In witch of the following | 4.38 1.15 3.94 1.33 1.546 | 0.125
describes your reason(s)
for going this clinic

9. Feelings concerning the | 2.97 1.09 291 1.35 0.182 | 0.856
waiting time you have
experienced in the clinic
10. Please select the level | 1.76 0.87 1.59 0.75 0.993 | 0.323
of crowding you
experienced at your last
clinic visit

11. I always go and finish | 1.76 1.09 2.10 1.05 -
on time 1.454-

Sig.

0.184

0.273

0.149




12. The waiting time is | 1.38 0.49 1.59 0.65 - 0.127
always too longer than i 1.538-
expected

Tabulated t-test at (97 df) and (0.01) significant = 2.62 and at (0.05) sig=1.9 8
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11. T always go and finish on time 1 0.530"
12. The waiting time is always too longer than i
expected 0.530" |
4. Please evaluate the following facilities:"
number of seating and organization in the waiting
area 0.315" 0.241°
5. Please evaluate the following facilities: “color
wall design" 0.313" 0.099
6. Please evaluate the following facilities :"
material and floor design" 0.367" 0.202
7. Please evaluate the following facilities :"ceiling
design" 0.379" 0.240°
10. Please select the level of crowding you
experienced at your last clinic visit 460" -446"

Tabulated correlation coefficient at (0.05)=0.232 and at (0.01)=0.256
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Type A Type B

Frequency Percent | Frequency Percent
the wall design 10 29.40 46 70.80
the furniture 3 8.80 2 3.10
the "TV" 4 11.80 3 4.60
existence of art work in the space | 3 8.80 3 4.60
existence of plant in the space 5 14.70 1 1.50
front desk design 5 14.70 7 10.80
other 4 11.80 3 4.60
Total 34 100.00 | 65 100.00
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