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The impact of mobile marketing acceptance on customer loyalty field study on
Egyptian commercial banks
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Abstract

The aim of the study is to: identify the level of impact and contribution of accepting telemarketing in its
dimensions, which includes (availability of information, access to content, content sharing, risk avoidance,
perceived value, ease of use, perceived pleasure, personal standards, direction) on customer loyalty, and
to recognize the impact of the dimensions of acceptance of telemarketing Which includes (availability of
information, access to content, content sharing, risk avoidance, perceived value, ease of use, perceived
pleasure, personal standards, direction) on customer loyalty dimensions that include (repeat bank dealing,
positive word transmitted).

In order to achieve the objectives of the study, the researcher collected the preliminary data and designed a
survey list and collected data from commercial bank customers in Suez Governorate (NcB, Bank of Egypt,
Bank of Cairo) and the study used a sample of (384) single and the data was collected using the class
sample, and the program (SPSS) was used to analyze data and measure direct and indirect relationships
between the variables of the study, Data analysis and assumption testing have been based on the use of:
descriptive analysis of study variables, stability and honesty testing, descriptive statistical analysis tools,
simple correlation coefficient, simple linear regression factor, multiple linear regression factors.

The study found: There is a statistically significant effect of the dimensions (acceptance of
mobile marketing) with a moral impact on a distance (repeated dealing with the bank) but
to varying degrees the most dimensions (acceptance of mobile marketing) have a statistical impact on the
dimension of the dependent variable (repeat dealing with the bank) respectively (availability of information),
( Access to content), (perceived pleasure), (ease of use), (avoidance of risk), (content sharing), (perceived
value). Morally affecting the frequency of dealing with the bank beyond me (acceptance of mobile marketing)
(personal standards), (trend), they have no statistically significant impact on (repeat dealing with the bank),
in a more accurate sense their effect is limited, and that the dimensions (acceptance of mobile marketing)
have a moral effect on a distance (positive word transmitted) but to varying degrees were more dimensions
(acceptance of mobile marketing) ) statistical effect on the dimension of the dependent variable (positive
word transmitted) in order (availability of information), (avoidance of risk), (access to content), (ease of
use), (content sharing), (perceived value), (perceived pleasure), (personal criteria), (trend) moral effect on
the positive word transmitted, except after the trend.

Keywords: Availability of information, access to content, content sharing, risk avoidance, perceived value, ease of

use, perceived pleasure, personal standards, direction, repeated bank dealings, positive word transmitted.
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