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Abstract

Companies and organizations in the business environment have become competing in order to
obtain the largest possible number of customers, due to the new political, economic and social
changes that the world has witnessed and vast technological developments, which have made
there are major conflicts between companies and organizations, whether governmental or
private, to obtain the best performance For organizations, stimulating creativity, creating ideas
and innovation, and developing skills and experiences. Thus improving the quality of the product
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or service provided, reducing costs, and improving delivery performance. In order to obtain a
competitive advantage that makes companies and organizations able to achieve survival,
continuity and growth in the business environment around the world.

Became Determining the factors that affect the performance of organizations has become
extremely important for any organization, and therefore the current study aimed to examine the
impact of the tacit knowledge of employees through (the Experience dimension, the skill
dimension, the thinking dimension) on the performance of the organization, by knowing the
impact of each dimension of Dimensions of implicit knowledge on the dimensions of the
performance of the organization as a dependent variable. And that is through the implementation
to the electricity production stations of the Egyptian Electricity Holding Company within the
Suez Governorate.

To achieve the objectives of the study, the researcher formulated a main hypothesis divided into
several sub-hypotheses, and they were tested using primary data collected through the survey
list. The data analysis and hypothesis testing were based on the use of: descriptive analysis of the
study variables, exploratory factor analysis, and alpha coefficient using the program (SPSS 22).
Also, structural equation modeling methods using AMOS 24) were used, specifically
confirmatory factor analysis and path analysis.

The study found a partial correlation to the effect of tacit knowledge on the performance of the
organization, through the existence of a positive, moral and statistically significant impact
relationship between the experience dimension as one of the dimensions of tacit knowledge and
the three dimensions of organizational performance: the quality dimension, the flexibility
dimension, and the delivery performance dimension, but they differ. The degree of influence
between each dimension. The relationship was inverse and insignificant between the skill
dimension and the quality dimension of the organization's performance, while the inverse
relationship was strong, moral and statistically significant between the skill dimension and the
flexibility dimension of the organization's performance, and an inverse and moral relationship
between the skill dimension and the delivery performance dimension of the organization's
performance. Finally, there was a weak and insignificant inverse relationship between the
thinking dimension and the three dimensions of organizational performance: the quality
dimension, the flexibility dimension, and the delivery performance dimension, but it differed
between each dimension and another.

The study recommended focusing attention by power stations on tacit knowledge and trying to
apply it properly. Because of its positive results and great importance that may be reflected on
the performance of the stations. Conducting a study to identify the impact of tacit knowledge on
the organization's performance in power stations with the use of dimensions different from the
dimensions used in the current study to measure the organization's performance.
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CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 51 352.068 180 .000 1.956
Saturated model 231 .000 0
Independence model | 21 2554591 210 .000 12.165
RMR, GFI
Model RMR GFI AGFI PGFI
Default model 038 910 .884 .709
Saturated model .000 1.000
Independence model | .245 .318 .249  .289
Baseline Comparisons
NFI RFI  IFI TLI
Model Deltal rhol Delta2 rho2 CFl
Default model .862 .839 .928 914 927
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000
RMSEA
Model RMSEA LO90 HI9 PCLOSE
Default model .054 .046 .063 194
Independence model | .186 179 .192 .000
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Regression Weights

Estimate S.E. C.R. P Label
Quality  <--- Experience | 2.317 1.036 2.238 .025
Flexibility <--- Experience | 2.637 1.170 2255 .024
Delivery <--- Experience | 8.678 3.721 2332 .020

Quality  <--- skill -491 371 -1.322 .186
Flexibility <--- skill -1.006 429 -2.344  .019
Delivery <--- skill -2.612 1.350 -1.935 .053
Quality  <--- thinking -.525 411 -1.279 201
Flexibility <--- thinking -.206 458  -450  .653

Delivery <--- thinking -2.550 1490 -1.712 .087
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