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Abstract
The problem of the study is represented in describing and analyzing the role of the

Public Relations Department in the Egyptian educational departments, studying the
administrative and organizational aspects that affect the progress of work, and revealing
the extent of the success of the Public Relations Department in carrying out its
communication roles with the masses, and the extent of their dependence on it and
their communication activities in achieving the desired goals. In addition to identifying
the obstacles that impede their practices and limit their performance of their roles. The
study used the method of internal audience survey, and identifying their roles and the
extent of success in this role.

The study sample included (15) educational administrations in the governorates of Cairo

and Giza, with a percentage of 31%. While the field study sample consists of 200
female representatives from the internal public, then the sample was drawn in a simple,
deliberate way for the employees of the educational departments in question, and it
relied on the questionnaire form as one of the quantitative tools for collecting data and it
includes a number of axes and questions to monitor the role of public relations and
know the extent of its impact in achieving the objectives of the educational
administration.

The most important results of the study are as follows:

-With regard to the name of the department that is concerned with the activity of public
relations in the educational departments in which the study sample is working, their
answers came that the name (Public Relations and Media) was 100%

-The majority of respondents agreed on the success of the Public Relations

Department in achieving its desired goals.

—-The most communicative activities carried out by the Public Relations Department
were the explanation and elaboration of administrative instructions and orders in the first

place.
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