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The Role of Digital Transformation in the Banking Sector
During Corona Pandemic "A Field Study"

Amany Fawzy

The current study aimed to identify the role of digital transformation and the increasing
reliance on electronic banking services in the Egyptian banking sector during the emerging
crisis of the Corona virus. It also sheds light on the availability of technical equipment
necessary to provide these services and the application of financial technology mechanisms.
In addition it determines the adequacy of the procedures for securing these electronic
banking transactions. An electronic questionnaire was used to achieve the objective of the
study.

The study found a number of results, including: The majority of employees in
both government and private banks who were included in the study stated that this crisis led
to an acceleration of the digital transformation, and to a greater dependence on electronic
banking services. It also led to an increase in customers' use of digital banking services
such as mobile wallets and internet banking.

In addition, the banks adopted many precautionary measures within the branches
to follow the progress of work (such as distancing, disinfection), reducing the number of
employees in branches, working with the attendance system in rotation, postponing credit
dues to customers, and increasing reliance on digital transactions in providing financial
services and limiting direct cash transactions with customers.
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