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Abstract

CRITERIA FOR MONITORING AND MEASURING
PERFORMANCE IN PUBLIC ORGANIZATIONS

Alia Aar ef

An increasing concern has been addressed to how far public organizations achieving
their objectives efficiently and effectively. Global and local factors have urged
these organizations to adopt effective means to monitor and evaluate their perfor-
mance regarding utilizing their tangible and intangible resources. Thus the paper
aims to analyze a different means for measuring and evaluating performance reach-
ing finally for a developed model that may be used as corner stone for checking dif-
ferent performance facets. For this purpose, the paper discussed the importance of
monitoring and measuring performance, the different approaches and mechanisms
measuring performance, and finally; The researcher developed a comprehensive
model serving this purpose to guide public organization in manging thier perfor-
mance effectively and efficieintly.



