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Abstract

SOCIAL MEDIA AND SOCIAL RESEARCHES NETNOGRAPHY
METHODOLOGY METHODS AND PROCEDURES

Nahed Saleh

This paper is an extension to a previous one that tackled the beginnings of
netnography since 1990s.

In this paper, we tackle the methods of netnography from three
dimensions. The first is the essence that depends on the observation through
participation. The second is the methodological steps of the netnography
research. The Third highlights its methodological limits. In the end, The
paper is affirming the moral aspects of using netnography.
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