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Abstract

SOCIAL RESEARCH AND SOCIAL MEDIA NETNOGRAPHY:
THE METHODOLOGY "THE BEGINNINGS"

Nahed Saleh

Netnography is relatively a new methodological approach to qualitative
research. Specifically designed to study communities and cultures emerging
through computer- mediated communications.

The purpose of this paper is to shed lights on the beginning of this
approach; which go back: first to the emergence of online communities, and
second to the adaptation of ethnography to the study of these kinds of

communities, and hence to the cultural analysis of one important aspect of
the social media.

According to its beginning, "netnography" as a term, draws together
the terms "internet" and "ethnography"
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