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Abstract
A PROPOSED FRAMEWORK TO MEASURE THE EFFECT
OF HEALTH SERVICES QUALITY ON
PATIENTS SATISFACTION

Adel Abd Alrahman

The study displays a proposed framework to measure The effect of health
services quality in public and private hospitals on patients satisfaction. The
study included a scientific framework of the methodology of the study, as
well as the theoretical framework for variables analysis. It also includes an
analysis of the suggested framework. Finally, the study displays some
conclusions and recommendations to be used as an academic guide for
researchers to help them in their future researches.
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