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The effect of organizational silence on job satisfaction

By application to the civic education centers

of the Ministry of Youth and Sports
Abstract:

The study aimed to analyze the effect of organizational silence (obedience
silence) on the satisfaction of employees of the Ministry of Youth and Sports,
Arab Republic of Egypt.

The researcher used the descriptive and analytical method to test the study
hypotheses, and adopted the survey list as a main tool for collecting primary
data, as the field part was applied to workers in the civil education centers at
the Ministry of Youth, where a comprehensive inventory system was applied
to conduct the field study, The study population consisted of workers in the
civil education centers of the Ministry of Youth and Sports and specialists in
the Ministry of Youth and Sports, who estimated by (600) individuals.
Accordingly, the researcher was applied to the available sample, which
amounted to (215) individuals, and the researcher used the statistical treatment
of societal data in the study lists by using the SPSS statistical packages
program to obtain the results of the study. The study found an inverse
statistically significant correlation between the organizational silence
dimension (obedience silence) and job satisfaction. The study recommended
the necessity of: Increasing the awareness of the administrative leaderships of
the Ministry of Youth and Sports in general, and officials of civil education
centers in particular, of the concept of organizational silence behavior and its
effects on the work environment, by giving many lectures, pamphlets,
workshops and meetings, in an effort to improve the work environment and
open the way to unleash creative energies. And the pursuit of an environment
that allows development.
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