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Technological vigilance as a tool to achieve organizational
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Abstract

Technological vigilance refers to searching for
technological information and constantly monitoring
technological changes, predicting them, and controlling them
in an intelligent way, before they reach competitors,
inquiring about competitors' behaviors, technological
innovations, monitoring commercial strategies, and knowing
new desires of consumers, with the aim of achieving strategic
goals. Know the various concepts related to technological
vigilance and its importance, and learn about the role it plays
in supporting and improving organizational excellence at
airports. And highlighting the most important justifications
and arguments for adopting technological vigilance as a tool
to improve organizational excellence at airports. The
descriptive approach was relied upon by reviewing
theoretical studies related to the subject of the study, as well
as conducting a field study through the survey method, where
(198) survey forms were collected from workers at the Cairo
Air Port. The research concluded that there is a significant
positive correlation between the three types of technological
vigilance and organizational excellence at the airport. It is the
most influential in achieving organizational excellence at
airports.
Keywords:  technological  vigilance,  organizational
excellence, airports.
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