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This study aims at identifying the level of parents’ satisfaction
with the early intervention services given to their children with
intellectual disability in the early intervention centers in Jeddah and
Makkah governances and their relationship with some variables
related to parents and the child. The sample of the study consisted
of 202 parent distributed on 30 early intervention centers in Jeddah
and Makkah. A survey that is based on the questions and purpose of
the study was prepared by the researcher and given to the subjects
of the study. The study used the descriptive analytical approach .
Its results showed that parents were highly satisfied with the early
intervention services in relation to training the child on social skills,
the treatment of the work team with dignity and respect and their
use of a language with the parents that is easily understood by the
parents and their keeping of the confidentiality of children and family
information, how good they are at dealing with the child, in addition
to training the child on cognitive skills and independence, and the
appropriateness of the centre opening and working hours for the
family. The study showed that their satisfaction was low in relation
to the early intervention services that have to do with home visits
by the work teams to follow up the children’s situation, involving
parents in decision making and developing the centres policies and
helping them get hospital and medical centers services in a ddition
to reviewing the child’s medical check-ups regularly, training the
parents through home visits on activities that would help them deal
with their children and meeting their needs. The study did not show
any statistical differences between responses of the study sample
subjects and their level of satisfaction on the early intervention
services offered to their children with intellectual disability related
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to the sex and age of the parent and his annual income, the sex and
the age of the child and the duration of enrollment in the centre. The
study showed significant differences (P=0.05) between the subjects
of the sample of the study with a bachelor degree or higher, and
those with a Intermediate degree or less in favor for the latter.

rd Parents’ Satisfaction Level, Early Intervention
Services, Intellectual Disabilities
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