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Abstract

The study aimed to investigate the direct and the indirect effect of the dimension of
Online Customer Experience on Perceived Risk of purchasing online through the mediating
role of Brand CO-creation. An Online Survey was designed to collect data from 397
customers of online shopping, and the Simple Regression method to test the first and second
hypotheses and Multiple Regression method to test the third hypothesis of the study and Path
analysis was employed to test the fourth hypothesis using SPSS Program .

The study results showed that there was a direct positive significant effect of Online
Customer Experience dimensions (cognitive, affective, sensorial, Social, Usability) on Brand
Co-creation and there is a positive effect for only ( Social Experience ) on perceived risk of
purchasing online and there is no effect of (cognitive, affective, sensory, usability) experience
on perceived risk of purchasing online. The study also found that There is a significant
positive effect for Brand co-creation caused of its dimension (development) on perceived risk
of purchasing online and there is no effect of (feedback, helping, advocacy, tolerance) on
perceived risk of purchasing online. finally , the study clarified that the moderator role of
brand co-creation on the relation between online customer experience and perceived risk of
purchasing online is insignificant.

Key words: online customer Experience, Brand Co-Ceation, perceived risk of purchasing
online.
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