g ) Bale) A g Jaandl AS Salatiad) Cy ABMaY) A Jaaall joldia Jagu g
Aalgdal) Aladlaay day puad) ilin o) aslaa edae o guadailly

4 G (Al & Oy Jada Jaaa aldia |2 Saall 3o sl calk |3 i
o) ) 5 Aaly Jae Y150 u e G gl 03

EJM\KM\.;_E)M\&AS '&)};ASA\;.M\..;_E)M\&:\E B)}AM‘&&AL;_BJM‘E:A.E

roadlal)

sale) A Ao Jueall A8 salaiud bl e 5 palaall Ll aasd Al jall sda Chdagiul
Abilaay Aoyl Glasll aelhas oSlee o Gukilly dreall jelie s B4 (e o))
Aoyl Cilingl) aelae sdlee o UL weal sloafin) AailE e Al 2l Cidiel s ciggdal
b QR el Jilad gl Bl g cals £0) 3 aae il 88 cileBall Aldlaag
S sy ) Al cla iy (PLS,VL7)  leany) il plasial Gy ok ge Al
ol ssine il ms ) Cla 5 LS ol y3l aale) A e el 48 533y a5 st
sle) A e bl elad a ssine Ll ssm s cdanll elia o Jsanll 48 aleiy
Lo 58 A (e el Bale) A o Juaall 485 alaia 8l i (5 sina il aa g LS (o)l
) ' Sranll jelia
el sale) Ay cJuend) eliie Jpandl A8 alain A ) CilalS)

Abstract:

This study aimed to investigate the direct and indirect effect of trust repair customer on
repurchase intentions through customer emotion. Data were collected 401 customers of fast
food restaurants in dakahlia governorate. Partial least squares structural equation modeling
(PLS-SEM) was customers to test the hypotheses.

The study results showed that there were direct positive significant effects of trust repair
customer on customer emotion. Also, found a significant positive effect of trust repair customer
on repurchase intentions. And found a significant positive effect of customer emotion on
repurchase intentions. Moreover, found a significant positive indirect effect of trust repair
customer on repurchase intentions through mediating customer emotion.

Keywords: trust repair customer, customer emotion, repurchase intentions .
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