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Abstract :

This study aimed to know the direct effect of Intellectual motivation
on customer engagement in Customer Cooperative Societies, and the study
relied on a list of surveys to collect data from employees of Customer
Cooperative Societies. The number of correct lists reached 379, and the
researchers conducted an analysis of each measure of the variables of the
study using the statistical programSPSS.

The results indicated a statistically significant correlation between the
intellectual motivation and the dimensions of the engagement of customers
(cognitive engagement, emotional engagement, behavioral engagement),and
statistically significant correlation of all dimensions at the level of
significance was (0.05). It follows that the greater the Intellectual
motivation, the more positive impact on the level of service provided by this
sector in (cognitive engagement, emotional engagement, behavioral
engagement)

Keywords: Intellectual motivation, engagement, cognitive engagement,
emotional engagement, behavioral engagement.
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