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Abstract

The purpose of this paper is to investigate the effect of image attributes n"xeals,
service . and physical environment on developing customer loyalty in fast — food
restaurants. The paper also develops a model that describes the extent to which image
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attributes affect customer loyalty. A visitor's survey was conducted at fast food restaurants
with different brand name in Cairo. Customers at these restaurants were selected as the .
samples because they were in position where they could spend same time to experience
core store attributes (meals, service, and physical swrroundings). The empirical data was
collected from 400 customers using a self-administered questionnaire. A total of 369
questionnaires were correct with a percentage of 92%. The data was analyzed using
statistical package for the social sciences (SPSS). The results supported the proposed
model. The findings indicate that both meals and service as image attributes positively
affects customer loyalty, while the physical environment did not have a significant effect.
This paper will help managers of fast- food restaurants to identify attributes that serve as
basis for conceptualizing a restaurant image and better articulate how and why customers

may be loyal to their restaurant. _
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