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Summary

Marketing intelligence system is an essential source for Marketing Director
in decision-making. Provision of marketing information serves as a raw material for
. marketing decision-making system. Whenever such information is complete and
accurate and field workers are able to provide the information timely and in
appropriate volume, the marketing system will be an effective and efficient one.
This highlights the role and effectiveness of marketing intelligence system in
providing and ensuring the necessary information to support marketing decisions.

This study has been applied on the émplayees working at ELMADAMEER
Company for import and export auto spare parts .The study found through the
analytical descriptive method that there are significant differences at (a=0.05)
regarding the attitudes of the employees towards the role of marketing intelligence
to support marketing activities in organizations that can be attributed to the variables

oft gender qualification, experience and work position.

This stud)} found through descriptive approach based on the collection and
analysis of results of studies, reports, periodicals and books related to the topic of
study that the marketing intelligence is one of the important sources to obtain
marketing information and plays an important role in supporting marketing
activities, taking decisions and providing accurate information through multiple
ethical ways to achieve its marketing activities and objectives i.e., to earn profit
within suitable period of time.

Study also found that the researcher devised a set of proposed guidelines for
protecting the organizations from the penetration of marketing intelligence and

competitors to its own information system.

¥



The study confirms that marketing intelligence system has legal a1_1;:1 ethical
methodology, as some organizations are developing laws and regulations that
prevent and prohibit the use of unethit_:al‘ and illegal methods like spying and stealing
"information, etc.

The study also recommends that it is important to identify a set of
administrative, managerial and legal methods to protect the marketing information
system so as to cnable the organization to achieve its marketing objectives
efficiently and effectively marketing. .
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