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Questionnaire For Users In The Field Of Maintenance

Please tick (V) in front of appropriate answer. You can
tick more than one answer if needed :

Q.1. Job description :
[] Doctor [] Nurse [] Technician

Q.2. How big is your hospital ?
E] Big hospital (400-bed capacity and over).
[[] Medium hospital (200 — 400 bed capacity).
D Smail hospital (less than 200 bed capacity).

Q.3. Location of place of work :

] ciy (] Town [] village

Q.4. If you define maintenance, it is :
Please choose one answer. _ Med. Non-Med.

~ Repair of instruments & equipments if out of

[l

order only

~ Keeping instruments & equipments in good
condition for longest possible time

~ Routine check-up of instruments &

equipments

- Avoiding damage of instruments &

equipments

I R I R I A
oo o o

- Others; please mention ......c..coceeues.
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Q.5. How does the maintenance in—charge in your hospital works ?

Med. Non-Med.
— If he was informed about the need for

maintenance I:l I:'

— Routine check-up ad examination according

to schedule :

once / week |:] El
once / month I:] I:I
twice / month I:' ~ I:l

- Have a different way of doing work :

Please MENUION .icveveevreirineenirnseeninesnesnnenns

Q.6. Have you got forms to fill when requesting for maintenance ?
Medical Non-Medical

Yes I:l [:l
No D [:l

Doesn't know D D

Q.7. If the forms are available, are they usable ?

Always D D
Sometimes D D
Never used D [:I

Q.8. If you got forms for inter-communication in maintenance in activity field,

what can you say about these forms ?

Adequate D D
Needs revising D EI

Not suitable I:] D

SAFY -
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Medical Non-Medical

Q.9. What steps do you take when in need of maintenance ?

— Fill-up the suitable forms

— Inform head of department where I work
— Inform maintenance department

— Inform the maintenance comp. in charge

— Inform administration

OO0o0oogn
Ooooaon

- Do nothing

— Others; please menion ........ccceeiiiieeeene

Q.10. What is the reaction of the people in—charge about the problems brought to

Q.11.

them ?

— They respond at once |:] D
— They respond after several communications D D
— They rarely respond D [___l

Are the instruments you get from the store are usually in good shape &

functioning well ?

D Always I:] Sometimes O Never

Q.12. If the answer to the above question is not positive, what do you think are the

reasons ?

Bad storage

Some of the connections are missing

Instruments specifications are not identical with actual needs

No catalogues or list of components are accompanied

ooodo

Storeman is not qualified for the job

Other reasons, please MENON ...cccveereercveernieessraeeerannns
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Q.13. What can you say about the storage procedures ?

D Good D Acceptable D Bad

Q.14. To what extent preventive maintenance (routine examination, calibration,

etc.) for instruments & equipments is adopted in your department ?

l:] Always D Sometimes D Rarely D Never

Medical Non-Medical
Q.15. What do you think are the main causes which leads to malfunctions &
breakdown of instruments & equipments in your department ?

— Lack of preventie maintenance - 4
~ Bad quality of instruments & equip. ]
— Shortage of essential spare parts D
— Mal-usage D

Ul

~ Circumstances of work unsuitable (e.g.
location, humidity, light, etc)

~ Lack of experience of people in charge of

O O O0004

maintenance

— Other reasons, please Specify ..........ccevvvviivivinnnnnns

Q.16. To what extent is your work disturbed by maintenance problems ?

- To a large extent D D
—~ To some extent D D
— Not affected at all D D

Q.17. If your‘work is disturbed by maintenance probiems, what are the

consequences ?

— Work would be interrupted O D

-\Y¢-



Medical Non-Medical
— Work would be interfered with low quality ] U
— Work would be delayed D [:]

-~ Other, please specify‘ ST P PP

Q.18. Recurrence of same problems in equipmeﬁts after maintenance occurs ?
- Always D D
- Sometimes | , | D - D
— rarely ) O Ll

Q.19. If recurrence of same problems happens, wat do you think are the reasons ?
— Use of alternate spare parts (not original) D 1

- Lack of skill of people in—-Charge of
maintenance D

- Lack of proper supervision over
maintenance work D

— Lack of adaption of standard specification &

0 O O

performance in maintenance D

— Other, please mMention ....ccccccieeeeecirinnicreenncennnn Ceererernes

Q.20. Do you believe maintenance standard in your hospital is better or worse than
those in other hospitals in the same district of health affairs ?

— Maintenance in our place is better D r__]
— Maintenance in our place is worse D D
— Maintenance in our place is the same D |:|

-\Yo-




Q.21. What can you say about the standard of maintenance in the place of your
work ?

D Good D Acceptable D Bad

Q.22. What do you think are the main problems in the field of maintenance ?
Medical Non-Medical
- Difficult & complicated communications D D

— Inaccurate determination of people in-
charge of maintenance

- Incontinuous presence of people in—charge

of maintenance in the place where I work

— Circumstances of work not suitable (e.g.
location, time of work, etc.)

— Low standard of efficiency of people in-

charge of maintenance

— Repitition of damaged to instrument & -
equipments

— The late response for maintenance
— Shortage of essential spare parts

— Lack of preventive maintenance (e.g.
routine check-up, calibration)

- Un-proper storage

— Lack of proper forms & registration

OOod00o oodg o o o o
OooUuo ooo o o o 0O

— Limited budget allocated for maintenance

—~ Other, please SPECIfY .covvviiiviririiiiieiiniiniiniieneeeens
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Q.23. What important steps do you suggest are to be taken for improvement of
maintenance in your hospital ?

— For Medical maintenance :

— For Non-Medical maintenance :

Thank you for your cooperation ...
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