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* There is no a significant difference
between Females and Males
regarding the influence of family
members on selecting the private
physician,

¢ There is no a significant difference
between customers in rural areas
and urban areas regarding the
influence of family members on
selecting the private physician.

¢ There is no a significant difference
between Females and Males
regarding the relative weight on
negative WOM (in comparison
with positive WOM} in selecting
the private physician.

+ There is no a significant difference
between customers in rural areas
and urban areas regarding the
relative weight on negative WOM
(in comparison with positive
WOM) in selecting the private
physician. -
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et. al, 1991; Bone, 1995; Charlett,
et. al, 1995; Bansal &Voyer,
2000; Walsh et. al, 2004; Nyer &

Gopinath, 2005; Mooradian &
Swan, 2006; Cho, 2008).
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Abstract

Word-of-Mouth (WOM) .has
been identified as one of the most
important forces of marketing
communication and recognition of
demographic  determinants s
remarkably substantial and critical.
This research therefore explores the
relationships between adoption of
WOM and demographic factors for
Private physician' customers., This
research proposed Four hypotheses,
a survey for collecting research data
and. Results (a t-test) show that:

¢+ Family members is the most
important source in the value of
WOM.

¢ There is a significant difference
between Females and Males in
valuating WOM information.

+There is no a significant difference
between customers in rural areas
and urban areas in valuating
WOM information.
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