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Marketing Communication and Building Relationship

with Contributors: Applied Study on Alahsa Charitable

Society

information. Results suggest
that building close and long-
term relationship with the
contributors should be the
competitive advantage of the
Charitable Society. This result
is derived from the awareness
of targeted segments' needs.
Moreover, results show the
nature of marketing
communication thai showid be
adopted which is consistent
with the characteristics of

selected contributors

Abstract

The aims of this study are to
determine the potential
contributors that should be
targeted by the Charitable
Society in Alahsa (Saudi
Arabia), its'  competitive
advantage that should be
created, and the nature of

marketing  communications
that can be adopted. Two
focus groups and other
interviews were conducted to

collect “the primary



