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Abstract

The aim of the study is to study the impact of e-marketing on the development
of bank banking services such as withdrawals, deposits, loans and credit cards, and
achieve the highest level of customer satisfaction and study how these services meet
customer expectations in terms of quality and effectiveness, speed and ease.
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The researcher used the questionnaire as a basic tool to identify the opinions
and suggestions of a random sample of 400 bank customers who deal with public and
private banks in Kafr EI-Sheikh Governorate in 2016. The focus was on private banks
to know the competitive advantages that each bank has. The study aims at identifying
the effect of the factors of the number of years of dealing with the bank, the number
of bank visits, etc., and how electronic marketing affects the settlement mix. S banking
services.

The research found the importance of e-marketing in improving the quality of
banking services and improving the competitive situation between banks for the
benefit of the banks that use e-marketing for their services, which can maintain
existing customers and attract new customers by improving the level of customer
satisfaction and expectations about the quality of service provided. The electronic
marketing of banking services to reduce the cost of the service provided electronically
to a large extent, and does not affect the number of times dealing with the bank in the
level of customer procurement for the quality of service provided, also affects the
electronic marketing effectively on the Internet The marketing of banking services
and the competitive situation between the government and private banking sector,
where each type of bank has certain services and criteria that support its competitive
position among the corresponding banks.

The researcher recommends the use of the concept of electronic marketing to
develop banking services to provide a distinct banking service aimed at maintaining
the current customers of the bank and attracting new customers, especially with the
multiplicity of banks and spread and recommends the activation of ATM services for
deposit because of the advantages that determine the survival of the bank and also
recommends focusing on all stages Marketing mix for banking services.

key words:

E-marketing, banking, marketing mix, customer satisfaction, quality of
service.
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