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‘liumdut.vnd the of

Revenue Growth
Productivity Growth
Cost of using Assets annually
The rate of increase in variable costs
Cash flow from operations
Inconsistency = 0.01

with 0 missing judgments.

BySbE

(Gl das) 1 juaal)) ‘.?Jw‘ '”E‘M :\,-,\9)53\ aww g—‘)@-“ !S.. i“ (3) PZJ !S Al

1381 LaliV) gai Hliray N sab hae o bl JSAD (e s

_)LULA“ L)A.«A (AAY\ UJLULAS\ LA.@A\ UJ.C dJ.: e 999 (%46 9) an.u LLZB
) el s

palil) gullal) @ clasgll edlaall daal Los @) julacall AN clijlEal) -

dald) dlas) eSarl) M :\...\.G)ﬂ\ ‘;,b‘;,j_‘ﬂ Kﬁjhﬂ‘ QU)M\ Zaym.a (4) PZJ JJ&‘

1.048 1.869 1.664 2.693

1.176 1.842 1.328 1

1.6503 1.796 1

12



1.5006 1

Priorities with respect to:
Raise Efficiency and Evaluating the Performance of special units at > Customer
Market share ratio 303
Acquire new customer <195 I
Retention rate of old customers 199
Customer satisfaction rate 145 I
Customer reputation develops 158
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Priorities with respect to:
y and the special units at Mansoura University > Internal Business pro...

Rate of renewal operations

Rate of damaged and defective units
Operation Quality index
Delivery just in time
Operating cycle time
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Priorities with respect to:
Raise Efficiency and Evaluating the Performance of special units at Mansoura University > Learning & Growth pe...

Labor turnover rate 255 I
Labor productivity -203 [

Responding to changes in the surrounding environment 202

Evolution in the infrastructure of the unit 168

Rate of innovations and new products a7
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