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Abstract:

This research aimed to investigate the effect of dimensions Online Customer
Experience on Satisfaction across Social Media; Data were collected from
158 WhatsApp customers .The research found that there is an effect to
dimensions Online Customer Experience (interactive experience, Pragmatic
experience, sensory experience, emotional experience, cognitive experience,
behavioral experience, and relationship experience) on patient satisfaction
across WhatsApp, The most important recommendations was the
development of the public relations department in hospitals and give them the
Tasks of communication across WhatsApp with patients.
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