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Abstract

This research aimed to investigate the effect of Factors affecting customer
satisfaction, which included four factors (Website design, Security,
Electronic service quality, Connection) on customers attitudes from
traditional stores to electronic and customer satisfaction, Data were
collected from 365 customers of e-shopping sites. Multiple regression
analysis is employed to test the research hypotheses using WarpPLS6.

The research results showed that there are positive significant effects of
(Website design, Security, Electronic service quality, Connection) on
customers attitudes to e-shopping sites.
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