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ىالطلاقظىبونىالطواملىالخمدظىالكبرىىللذخصوظىوأدالوبىإدارةىالصراعىلدىىطلابىالجامطظى

ىمقدمظ:ى

Rahim and Magner, 1995 ; Hossein, K., and Nasser, H., 2010 

 ( Rahim, M., 1986 ) 

Antonioni, 1998

ExtraversionConscientiousness

OpennessIntegrating Style

 Avoiding style

AgreeablenessNeuroticism

 Antonioni, 1998 )(

Moberg, 2001

r = .24

( r = -. 26 )( r= 

.19 )( r = .24 )( r = .29 ) 

                                                           
 

 

 كلية الآداب اججامعة سوه

 مجلة كلية الآداب

 
 مُحَكَّمةٌ" –علميَّةٌ  –أكاديميَّةٌ  –"دوريَّةٌ 

 311 -  614ص ص:   م6142 أكتوبر ، الجزء الثاني، (14عدد )ال
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Compromise Style( r = .13 ) ( r = .19 )

( r = .13 )( .13 )Moberg, 

2001

Whiteworth, 2005 

Personality TypeMyers Briggs –

.Thomas- Kilmann ( MODE ) Whiteworth, 2005

Pepin, 2005

Morris-Conley and Kern, 2003( 

BASIS-A ) The Basic Aderian Scales for Interpersonal Success-Adult Form 

Morris-Conley and Kern, 2003

Ishfaq, and al, et., 2010 

 Ishfaq, and al, 

et., 2010 ) 

PaPa and Natalle, 

1989

Werner, H., 2010 

Accommodating Style

Confrontational Style( Greeff and de Bruyne, 2000; Wachter, 

1999; Rubin and Brown, 1975 )

(Bedell and Sistrunk, 

(1973 ) ; Levant, 1996; Heavey et al,. 1993; Gottman and Levenson, 1986; 

Coccroft and Ting-Toomey, 1994; Yelsma and Brown, 1985 )  

Sorenson and Hawkins, 1995 

Competitive Style 

Cooperative and communicative Style 

Sorenson and Hawkins, 1995 ) Rahim, ( 1983 ) ;
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Sorenson and Hawkins, 1995

Oluwakemi, et, al., 2014

Bedell and Sistrunk, (1973 ) ; Levant, 1996; 

Heavey et al,. 1993; Gottman and Levenson, 1986; Coccroft and Ting-Toomey, 

1994; Yelsma and Brown, 1985

( Conrad, 1991; Korabik, 

Baril, and Watson, 1993 )

Buss &Plomin, 1984 ; Eyzsenk, 1985 ; 

Cox, 1994 ; Zuckerman, 1994 ; Feingold, 1994 ; Shuqin, Wang, & Rocklin, 1995 ; 

Goldberg, Sweeney, Merenda, & Hughes, 1998 ; Budaev, 1999 ; Costa, 

Terracciano, & McCrae, 2001 ; Goodwin, & Gotlib, 2004 ; McCrae, et al., 2005 ; 

Chapman, Duberstien, Sorensen, & Lyness, 2007 ; Shokri, Kadivar, & 

Daneshvarpoor, 2007 ; Schmitt, Realo, Voracek, & Allik, 2008 ; Soudeh, R., & 

Masoud, G., 2012)

ى
ىمذكلظىالدرادظ:

 Antonioni, 1998 

Moberg, 2001Pepin, 2005 ,MorrisConley and Kern, 2003Whiteworth, 2005

- 
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- 

 

- 

 

- 

 

- 

 

 

ى:أهموظىالدرادظ

 

 

ى:أهدافىالدرادظ

- 

- 

- 
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 Literature Review النظري:الإطارى

- 

1962, 1964, 1975) Blakeand 

Mouton' work 

 

- 

 

- 

 

ىمفكومىالصراع

(American Heritage Dictionary, 2007; Anu, S., and Shilpa, J., and Anju, G.,2010 )

Kilmann and Thomas ( 1975 ) 

( Marquis and Huston ( 1996 ) 

( boulding, 1963 ; Seiler, 1963 ; Walton & Dullon, 

1969 ; While, 1961 ; Hendel, Fish, and Galon, 2005)

Emotional Conflict

Cognitive Conflict

( Jehn, 1995 ; Pearson et al., 2002 ) 
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 ( Shweta and Shilpa, 2010 )

ىالمنظورىالتاروخي

 Conventional Viewالرؤوظىالتقلودوظىى–ى1

 Kelly, 1970; Litterer,1966; Mayo, 1945; Rahim, 1992)

Free of any 

Conflict

Distractive Force Anderson and Narus, 1984

ىViewContemporaryالرؤوظىالمطاصرةىىىىىىىى–ى2

(Morgan and Hunt, 1994; Weitz & Jap, 1995

  Emerging Viewالتوافقوظالرؤوظىى–ى3

(Amason, 1996; Jameson, 1999; Miles, 1980, Rahim, 2002)

Johnson, Johnson, and Tjosvold ( 

2000 ) 

(Johnson, D., Johnson, R., & Tjosvold, D, 

2000)

 Causes Of Conflictالصراعىأدبابى
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 Sociological Perspectiveأولًا:ىالمنحىىالاجتماري

( Emerson & cook, 1978; Kelley &Thibaut, 1978; Marx &angels, 1964 ) 

- 

 

-  

-  

ى
ىPsychological Perspectiveالمنحىىالنفديىىىىىىىىىىىىى:نواًثا

 Jensen-Campbell and Graziano ( 2005) 

Egocentric 

( Jensen-Campbell 

and Graziano, 2005)  

Relative Depression 

Theory

Basic Psychology Need 

Theory( John Burton, 1986, 1987; 

Edward Azar, 1986 )Burton1986, Azar,1986 

Humiliation

ىConflict Management Theoriesنظرواتىإدارةىالصراعىى

( Upach and Cnanry, 1997 )
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( Ruble and Schneer, 

1994) 

Two-Dimensional Model

Black and Mouton, 1962, 

1964, 1965 

Kilmann and Thomas, 1975Dual Concern 

ModernRahim, 2004

ىةىالصرراتىلإدارىوموتونىالأبطادىلبلاكىأولا:ىالنموذجىالثنائي
Blake and Mouton's Two-Dimensional Model of Management         

- 

 

- 

 

( Blacke & Mouton, 1965) 

- Impoverished Management

- Task Management

 

- : Country Club Management
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- Team Management

- :Middle of the Road

 

ىالأبطادىلكولمانىوتوماسىالثنائيىثانواً:ىالنموذج
Two-Dimensional Model of Conflict ManagementKilmann & Thomas' 

(Kilmann, R., & Thomas, K 1975  

- Assertiveness  

- Cooperativeness  

Avoiding

AccommodatingAccommodating or Obliging

 forcingCompeting or Dominating

CollaboratingIntegrating

Compromising
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ىومحثالثاً:ىنموذجىالاهتمامىالمزدوجىأوىالثنائيىلرا
Rahim'sDual Concern Modern

 Assertiveness

Distributive Dimension 

Cooperativeness

Integrative Dimension

( Rahim, Psenicka, Yu, Chan, Susana, et al., 2002 )                   

 

 التعاون

 

 

  

 التنافس

 

  

 التسوية

 

 

المساعد وتقديم 

 التنازلات

 

  

 التجنب

 

ع
تف

مر
 

}
ؤؤ

ؤؤ

cc
cc

c
 

ض
خف

من
 

 منخفض مرتفع

 

 ب
ام

تم
ه
لا
ا

ت
ذا

ال
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ى:ىمفكومىالذخصوظى

( Pervin, Cervone, and John, 2005 ; Sandy, Boardman, and Deutsch, 2000)

Sigmund Freud 

Ego Super Ego Id 

ىالكلادوكوظىالنظرواتىالدلوكوظىثانواً:ى

 " Watson ,

PavlovSkinner

ىالنظرواتىالإندانوظثالثاً:ى

Maslow 

Rogers

Hierarchy of Needs 

Safety NeedsLove and Belonging 

Esteem NeedsSelf-Actualization 
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Client-Centered Theory

Self-Concept 

Actual Self Social Self 

( Ideal Self 

ىنظرواتىالمطرفوظىالاجتماروظىرابطاً:ىال

Introspection

Scientific Method 

A. BanduraM . Walter

Social Learning Theory 

Social Cognitive Learning Theory

Trait Theories

Pervin, Cervon, John, 2005 

2010) .Xiaobin, W, 

Costa,McCrae, and 

Siegler. 1999 
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( Myers-Biggs Type Indicator

Big Five-Factor Personality Model

2010) Xiaobin, W, 

Big Five-Factor Personality Mode

Costa and McCare, 1985. 1987

Cattell'sWork

 Erdheim, Wang and Zickar, 2006; 

Bozionelos, 2003)

Myers-Biggs Type Indicator

 Neuroticism:ىابوظالطص

 McCrae and Costes, 1989

(McCrae and Costa, 1985

   Extraversion:الانبداط
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Costa and McCrae, 1995

(Mills, 

Robey, and Smith, 1985) 

( Antonioni, 1998 ) 

ىAgreeableness:ىالمقبولوظىأوىالطوبظ
Costa and McCrae, 1995

ىOpenness:الآخرونىرلىىالانفتاح
Costa and McCrae, 1995

ىConscientiousness:ىالضمورىوقظظ
" Will "

McCrae and Costes, 1989

McCrae and Costes, 1989



  م6102 أكتوبر ، الجزء الثاني،الحادي والأربعونالعدد  ،جامعة سوهاجب، مجلة كلية الآدا

145 

Lexical Approach

Wan, 2004

(McCrare and John, 1992 ; Wiggins and 

Trapnell, 1997

ىلووجنوزىالاجتماريىلتفارلىلالدائروىالنموذج-1
WigginsGoldberg

(De Raad, 

Hendriks and Hofstee, 1992 ; De Raad, 2000, 66-677

(Trapnell and Wigggins, 

1990

ىPersonality Questionnaires Approachالادتخباراتىمنحى:ىثانواً

McCrae and John, 1992 ; McCrae, 2002
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ى:اءاتوالإجرىالمنكج
ىالدرادظىمنكج:ىأولًا

ىالدرادظىرونظ:ىثانواً

..

ى:الدرادظىفروض:ىثالثاً
- 

- 

- 

- 

ىأدواتىالدرادظرابطاً:ى

ىأولًا:ىقائمظىالطواملىالخمدظىالكبرىىللذخصوظى
NEO-Five factor Inventory ( NEO-FFI)Costa and 

McCrae, 1992

Muck,H., & Gosling, 2007 ; Rosellini & Brown, 2011
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 

 

  

 
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ىطروقظىتصحوحىالقائمظ:

ى:القائمظىثباتوىصدق
ىالمقواسىثبات:ىأولا

Coefficient Alpha 

Split Haph
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,,,

,,,

,,,

,,,

,,,

,,

,,

ىثانواً:ىصدقىالقائمظ
 

Principal ComponentsHotteling

VarimaxKaiser 
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,

ىتحقوقىالأهدافىىالأول:الطاملى
,,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,
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ىدوءىالظنىبالأخرونى:ىالثانيىلطاملا

 

 

 

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

ىالانبداطوظ:ىالثالثىالطامل
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,

,

,

,

,

,

,

,

,

,

ىالارتزازىبالنفسى:الرابعىالطامل

,

,

,

,

,

,

,

, 

,

,

,
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ىالإحداسىبالجمالىواتداعىالأفق:ىالخامسىالطامل

,

,

,

,

,

,

ىالدونوظبالذطورى:ىالدادسىالطامل

,

,

,

,

,

,
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ىالتنظوم:ىالدابعىالطامل

,

,

,

,

ىالادتقلالوظىوالصراحظىمعىالأخرون:ىالثامنىالطامل

,

,

,

ىالجمالىوالتطبورىرنىالمذارر:ىالتادعىالطامل
البنودىالتاليىالجدولىوووضح1,3ىكامنىبجذرىالارتباطيىالتباونىمن%ى2,2ىادتوربىنقيىراملىوهو

,

,

,

,
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ىالمصلحظىوالانطزالىرنىالآخرون:ىالطاذرىالطامل

,

,

,

ىالإنجازىوالتطاملىمعىالأفكارىالمجردةى:ىالحادىىرذرىالطامل

,

,

,

ىالادتمتاعىبالحدوثىمعىالآخرونى:ىرذرىالثانيىالطامل
,

,

,

,
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ىالصراعإدارةى:ىمقواسىأدالوبىثانواً

 

 

  

- Rahim's Organizational Conflict Inventory-II 

(ROCI_II) 

- Thomas-Kilmann conflict Mode Questionnaire   

- Preferred Conflict – Handling 

Styles Questionnaire (PCHS)  

- Forcing

Rahim's Organizational Conflict 

Inventory-II (ROCI_II)Dominating

Competing  

- Collaborating

Rahim's Organizational Conflict Inventory-II (ROCI_II)

Integrating 

- Compromising 

- Avoiding  

- Abdication

Dual Concern Modern Rahim, 2004

 



  م6102 أكتوبر ، الجزء الثاني،الحادي والأربعونالعدد  ،جامعة سوهاجب، مجلة كلية الآدا

152 

- 

 

- 

 

- 

 

- 

 

- 

 

ى:طروقظىتصحوحىالمقواس

 

ىالمقواس:ىثباتوصدقى
ىأولا:ىثباتىالمقواسى

 Coefficient Alpha            

 Split Haph 
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Coefficient Alpha

Split Haph

ىالمقواسىصدق:ىثانواً

Anastasi, A., 1990
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,

,

,

,

,

,

,

ىثالثاً:ىالصدقىالطاملي

Principal CompnentsHottelling
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Varimax  

Kaiser

,

ىالآخررلىىالطرفىىفيىمقابلىالإجبارىوفرضىالرأيالتطاونىوالتدووظى:ىالأولىالطامل
,,

,

,

,

,

,

,

,

,

,

,
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ىالآخرىالطرفىمعادتخدامىالقوةىفيىمقابلىالحفاظىرلىىالدلامى:ىالثانيىالطامل
,,

,

,

,

,

,

,

,

,

ىالتنازلىفيىمقابلىالإجبار:ىالثالثىالطامل
,,
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,

,

,

,

,

,

,

ىالتنازل:ىالرابعىالطامل
,,

,

,

,

,
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ىىالآخرمعىالطرفىالتنازلىفيىمقابلىتحقوقىالتطاونىوالتدووظى:ىالخامسىالطامل
,,

,

,

,

,

,

ىالتدووظ:ىالدادسىالطامل
,,

,

,

,

,

,

,
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ىالتجنب:ىالدابعىالطامل
,,

,

,

,

,

,

ىالآخراحترامىوجكظىنظرىالطرفى:ىالثامنىالطامل
,,

,

,

,
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ى:ىالأدالوبىالإحصائوظىالمدتخدمظىخامداً

  

 

 

 

 

 T. test

 

ىمناقذظىالنتائجى
ىأولًا:ىمناقذظىالفرضىالأول

   

 .   
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ىأولًا:ىأدلوبىالإجبارى
- 

 

- 

 

 

- 

ىثانواً:ىأدلوبىالتنازلى
-  

 

- 

 

ىثالثاً:ىأدلوبىالتطاونى
- 

 

- 

 

- 

ىرابطاً:ىأدلوبىالتدووظى
- 

 

- 

 

- 
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ىخامداً:ىأدلوبىالتجنبى
- 

 

- 

 

- 

 

Antonioni

 Moberg, 2001 

Costa & McCrae, 1992Trust 

(A1)(A2) StraightforwardnessAltruism (A3)

Compliance (A4Modesty (5)

Tender-Mindedness (A6
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Antonioni

Moberg, 2001 

 Ishfaq, al, et, 2010

Antonioni

 Moberg, 2001

Ishfaq, and al, et., 2010
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1998Antonioni

1998Antonioni

Moberg, 2001

 Ishfaq, and al, et., 2010

Whitworth, 2005

Myers Briggs Type Indictor

Thomas-Kilmann MODE Instrument
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,

,,

Moberg, 2001

ى
ىثانواً:ىمناقذظىالفرضىالثانيى
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- 

 

Morris-Conley, 2003

Costa & McCrae, 1992  

Trust(A1)A2StraightforwardnessAltruism 

(A3)Compliance (A4

A5ModestyTender-Mindedness (A6)
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