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Abstract:

This study aimed to determine the contributions of social work to the development of
social responsibility to confront epidemic diseases (the Corona virus as a model). The descriptive
approach was used, and the study population consisted of all social workers registered in the health
volunteering platform for the Hail region in the Kingdom of Saudi Arabia. The study sample
consisted of (132) individuals selected by comprehensive inventory, and a questionnaire was
designed to collect data. The results showed that one of the most important contributions of social
work to confront epidemic diseases: enhancing interest in the epidemic and dealing with it, and
contributing to promoting the concept of (prevention is better than treatment) by guiding society
about the importance of taking a swab for individuals who show symptoms of disease, and that
social work makes a contribution to raising community awareness. To avoid stress and anxiety and
promote mental health to deal with the pandemic, the social work also contributes to guidance and
counseling to correct concepts about vaccines and limit and refute rumors. Social work also
contributes to promoting the concept of safety and prevention for the family and society when
symptoms appear, by following the instructions of the Ministry of Health. Social work plays a role
in raising awareness and educating members of society in order to establish how to deal with
preventive measures for a person affected by compliance with domestic or institutional isolation. In
light of the results of the study, a set of recommendations were formulated, the most important of
which are: Empowering the social worker to contribute to building and forming a service volunteer
initiative for the community to be presented on the health volunteering platform.
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