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C =Y o pth) 8 Gale Liey Hladll a5 engagement 4« 3 ¢ inclusion 43 jlia
Risk — minimisation satiall Jul& 73 gai (V)

sa=ll ¢ control 5 kwdl ¢ physical health sl dsaall e 4d jpadl) aituy
. Incapacity
Davis, Risk taking, The Black well companion of social work, oxford;

Black well, 2000 .
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The victim's own assessment of their level of risk

evidence — based risk indicators Ay e Al Hhadll ¢l yhga ¥
the practitioner's professional judgment olaall igall aSall - *
s bl el ) jal) a sgdall
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Jadl aad et Mg adll o cadl ) o puall jallae 8 sas A8 et A0S sl dlatia) A
G e b AN ax ) Jeay 8" (bl e andiy sala Alledl) Aaiay jaai )
L Cile g gall ol a) gall o o) @Y amy olad o JalAll HSal) o) 3 yualll
diagil) diSac 3 ALl (gaudail) g A Bl G o) Gl SV g i) ¢ i 3 gana iy )
WAt gagacY v o Ve d padl)
*%s duaddll B A Q) ga caiall
(o© 35 AaSay HSEN Bygaiay 3 ) B pay alidd) o g ;A il -
S A Jray laed S8 ol a8 gal puadip g o (sshaiy BBy ) ged) Gam B &l ol
; ‘ Lol 8 S By pal) b Se
ot i) S JSEY) S il sl pand o bl agh e ()5S wad el qily -
L caing 3 KAl o Anad Sl o Calgal) o S5 alaay Laa
AT A G pall o eIV i A8 b dlavian) Gpanlys (S b il -

YV o VT e a5 83 G a4 ¢ il 3 gana iy JEF

o YIS A 5l 3 Jranl) Ciie ey (pe llin
38 G el e A2l ABMe (e U agd a2 3Y1 805k (e oSG 55 Jpandl Cliall Ayl
s incident Sl Jady
Aozl s Ll 5l 3l N ) 5250 s Physical act <aisll galal) Jedll 33a) 53 50 =)
D el gl e Jual 53 S harassment clibaal) JSET e S5 Y

verbal abuse and intimidation g dpkadl el —
threating phone calls or letters KPRV RGH D SEQu G A (O
stalking 33 jaa —

threats of harm to worker or his/her family and friends
Destruction of property Ol jres —

***  Claire Mayhew, preventing client — initiated violence : A
practical Handbook, Australian Institute of Criminology Research
and public policy series, no (30), 2000, p10

: 4L accupational violence (gl chial) i g
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A Cabaga ol Calasall g o piiall oy caiall Jie internal violence (a1 ciial) (Y)
daadl sl e 5% il Random public violence (il sdal) Ciiall ()
O sall

Claira Mayhew, op —cit _, P1

¥ Janll Caie (e 150 G5 Gl
faee  pal @A Jreall &3 58 : Property damage Glsliaally gali ) ) ")
leeadin OIS Al A 5l AaAl) Gl ) a3lStiaal jntentionally
- Jranl) 8 (g Dtaen 45500 206l 5l jem e il gl - Threat 4¢3l (Y)
s e b G ity - Physical attacks sl ciglsiey) (¥)
dagi) all Blall 4 aaiys actual physical attack 4dzé Lawa Clelsic) (1)
g Jlail a8l ) 8 Joai al L] e lain¥) Jhad D s Lealga (@)
* Christine_E. Newhill, prevalence and Risk Factors for_client
violence toward social worker, op —cit;p178
055y ol Sl AS yise Jal ge @l :Predicting violence «iiad) a8 ¢ Jal g
ok Caiall Saa ST aglead Las Cainll Jlac|
Predicting violence (gswall ciial) (V)
&J;.JOTJM\L}Adﬁd\ww&ﬂ\ﬁﬁﬁf&&édlﬂlﬁ\ﬁjﬂ\d@éiﬁ
el sl ) bl Caimll & gl Jsa Alid 2 hal s 5 0S8 g8 oy o AT 350 i)
S PR\ ‘_,’J;X'\ Juaiy)
certain feelings (i) 333aall 3_sliall (Y)
«Humiliation JY3Y) « fear <o sall Jie 43 gaal) ol GG Adagi pe 2y Jal oo cllia
s iad Qhladll e aall sense of powerlessness el =8 ¢ grief o=l
Sle el s Jaenl) (Sai ) A el ial Gl o Yoy agasad Gl Gl gal) 3 Jenl)
CAde ye g Al lasl
Physical factors 4zwad) Jal gadl (¥)
A,y Lack of sﬁleep sl a8 Jadd 08 5 @il Hhad cld ‘ﬁ_\l\ Jal gall (pa et
chronic ¢l A¥) chunger g 2l <heat 3,0 =l <Physical exhuastation ()
pain
Situational factors 4 gall 4l Jal sl (£)
gyl jnjustice allally Hsdll Jiadl 8 hsaall aladl G a¥) i
oppression

**Joanne caye, Lana cooke, Alook at sef-ety in said work, Jordan
Institue for families, chapel Hill, vol(3), No(2),
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D Y e S AV L A langdl) Gag
Jend) o 2508l auim g J s camall (V)
Anger about settings boundaries with the client
Al aid Y sl el edll (b ) (Y)
Actual rejection from you or someone else

Disappointment Ja¥ldua ()
frustration LLay) (¢)
Effort to extort compliance in request . allall & JELY) )Y agall (0)

* Christina E.Newill, Risk Assessment violent client and
practitioner safety work shop Handout,

Making offensive, abusive, foul o SI el casan Jes (V)
Destroying property ClSlian e ()
using weapons or deadly objects AStdl alua¥) g daluy) aladiul (V)
Trying to intimidate G il Al glaa (2)
Being activety non-cooperative slad e LS 5 (9)
Making offensive gestures or assaults Clelie) sl de san Clelay) dee ()

*  Pollack, D. Social work and violent clients : an in international
perspective, international social work, vol(53) no2, 2010, p278
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** never acceptable Glas Jsie e (S15 Understandable
**Dorlee — social worker safety, social work career Building your
personal brand and competitive edge .

cedl gyl sha glasa e 53y el asa s Al ) iy WS
Vo Yyae 583 Gaw a4 ¢ palll gl Ciada

daigal) Aadall 1Ay a ggdall
daded) pgdbia (gl Jo e laia¥) cpiladl) 508 -
Azl Jahy cpibad¥) H 0 bl b aa gl 1 e Llaal) -
il Sl PR e Al oS4y -
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:\.ubm e Rl Uy
CmelaiaY) cpaibady) o plwieV) 8aly ) lwd daati
el 3 A Volatile Issues ddiie Ll aa e laia¥) uilad U o sid) Jalaill (V)
child abuse Julay) dlelas selu) Vs 8 duali ddiay § 4l
JJJA&LAAW;’AM :\_‘\g.\‘s,’ﬁag_"}.!j_) d.\h.n taﬁad\ ‘_g & laxl) :\_1““3)] SJ-I\).LAM MJLAAS\ (T)
bl g il (e
The increasing practice of seeing clients in The community versus seeing
them in agency setting: resulting in more exposure to risk .
Lenladinal (4 5o b LSy B3l il 53 ()
The availability of guns and population adept at using them
xSl 5 AN Jandl (SL (e W a5 (o plaall @l b Lay ale IS Caial) acliad (€)
¢ Sandl U8 e Chinll (e Alaine Claagd e iall A8 Guelaa¥) puilad¥) e
The rise in violence in general, including schools and other work places,
social workers should be forewarned of potential threats of violence by

clients who have violent ideations towards them but they may not receive
notice of this .
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An Increased disparity of income in the population causing people to feel
helpless and more desperate .
sl Alaine g Jiah e Daal) ol uSE () g gl cpdll e laia¥) aibad¥) Gl ge (1)
pie s Abgll e e 3a 2 me s sladl) of (B Ll S e al 81 e
L oSl 8 Ll Y
The attitude of social workers who resist thinking of clients as potentially
threatening or just the opposite, by assuming that danger is just part of
the job and shouldn't be overemphasized .

Jane Harkey, op-cit

+ & caiall dlaiaall Jol s2ll Newhill <ojlal Ly

claxdll it ¢ jall g Alldal) ; Jie dala dpadine JSLie lligh asina) Caiall daly) (V)
. Adial) Jadll 253 5 aca

eli ddald oOlall o dhale (e agodl Lo guelaia¥) cpiladll sl L, (Y)
G L elaiul) Sy ) o) sall s e Sall il sl et Al g Lia gV
CAl Lam 8 g o5y s o) dalall el G oDl oS
duaddll 358l cparental rights 4all sl 3 gaall e oy 35 ddali agaal Cmilad Yl
. Jaaall Cuiait g guiat 38 Al &l ) Al xia g personal rights

Oxibasy) Hhlae e a3 oSl s ) Al @Y il dpulud) Lladl) (V)
. Omelaiay)

. il ;\ﬁity‘;\ﬁ\ﬁy\l\&aqr_ oS (€)

Christine E. Newhill, prevalence and risk factors for client violence

toward social worker op-cit
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Risk of Physical threat or abuse Aebaall selu) 5 galad) aagill jlad (V)
Jelaill JA 4idilie o Lo dppade Aa iS5l gl dlad AaiiS dpudil) cleaiall jlad ()
Risk of psychological Trauma, as a result of actual to threatened or the
nature of what is discussed during Interaction .
i all s 3okl caal g A LS e laia¥) Jeliill y A sl sladl jlalaal o paill jha (V)
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Increased exposure to risks of everyday life and social interaction, such as
road accidents and infectious illness .

Risk of causing psychological or physical harm to others
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** Kenyon, e. and Hawker, s. "once would be enough': some
reflections on the issue of safety for Lone researchers, International
Journal of social Research Methodology, vol (4), 2000, pp 313 — 327
o sl il ilatal) (ubady)
zladls Lo 8y U8 Alaiaall JSLEQN s LAl iy 31 e sl aasy
138 2aaty g Jaiaadl ) gl Cadds of Juls 5l caiacil col LAY AASY Lo gall 5 Cpilad
L b Y
Behavior (S skl z3ad) (V)
saclud meditation sl s Behavioral skills 48 shadl < jlgall adlad Cracaiy g
improve relations <&l (st s cregulate emotions aed¥ladil akas e o Sleall
Cognitive behavior therapy (2 ) S sled) z3all (¥)
Gob A jlaay (Jlad e 5 olull) G8all e SEl aad 8 D) aclud il
A ball 5 Sl 8 dda 5 i
* Barsky, A.E, Ethics and values in social work, New York : oxford
university press, 2010 .

ADA ¢pe al dua gl ggila JAS) (T)
oYl Jal q\_)é;\J\ daw o (b Static 40U 4058 daw Gl Caiall ol &l ) -
(person in environment &l & (addll) i il
e in Y alaill Gl g & shall 5 Jaeall lladil) ANall Laily pusdi -
* Christine E.Nehwill, prevalence and Risk Factors,op — cit
« bl 5 1a) el s
<)) cgoals <alal) client contacts Jsead) ci¥laiy dasal s @il e Llaall (V)
treatment decisions z >\l
appropriate boundaries with clients e eall po dpnliall 2 50a) e Llaall (V)
adhering to relevant laws Adall il ol 58l 2l ()
A jlaall Ve 8 A il g Canll g A jlaal) yulaa o ddadladl) (€)
Practice standards, research and theory in areas of practice
*Zur, O . Op-Cit

t e Janll e jhlae il culals ) Newhill cwld 38
adsl Jie Caiall hadl golall jedaddl " lag" duasll Jsa age sod @l daadle (V)
dress patterns o) Llail (s 5 tattoos
Ghal ¢ e cagitated zliee ¢Hostile @ilae aale Jieall (IS 13 ddaadle (V)
verbally abusive
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oal 3 jha gl asay sl diagnostic assessment (s paii ol jal (£)
Al f Al

13 olad g oA sl Caiall Jpanll CililSa) (e L) (0)
Christina E. Newhill, Risk Assessment, violent client and practitioner
staff,op-cit

: shlial) iy dBlaial) jealal)

Sound evidence and analysis gmals Jilady Jala e sty o)) raiy Shlaall i ()

Sieall oSall replace Ledlasind (e Yoy inform i of sy Shlad) s el gl ()
Gl gl Ao Y 508 il g sl o jlalaall a8 <ol gal 5508 8 A8 (e Jil8 lligd
O Ju JlaiaY) I dasi 133 worker — client contact dueslls Sladl) Jual
Professional Judgement (gl oSall dle

aliall & jida aghy Al jhladl i b ol gl mea 058 Of e (1)
28 Agigall 5 Al o jel) Jududill 5 ¢ Hladll (o jlad a3EAl main concepts A )
AS Uil Aol 5 aglll yy ohali g

Y ¢ 3 Sl as discrete process ilaiie ddaaS Hhalaall il iy o 2 Y ()
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Sl KSall a5 5 reactive adversarial due i dzd 50 & dulaall ddail (0)
stifle professional autonomy (siesll

Slo bl ae dlelsy Tl a1 550 B Gueldiay) Guilady) Jhi cleas (1)
o bl

Jlad Jerd cansll Caagll o Jianll 5 lad ¥ 0 48301 (V)

Monice Barry, Effective Approaches to Risk Assessment In_social

work: An International literature Review, Scottish Executive social
Research, 2007, P 1V

 ciial) & glud) ks )
; Cayiall ol gllly sl sl Ul Luck, Jackson, usher a8 38
STAMP J¥all g yuasil) &l ¢<a
Assessment Components and Cues

Absence of _ L;)a?el\ dmbﬂ? Qe * staring G
Prolonged glaring AL sl ol il Al * -
sharp or caustic retorts sala Ay puall 250 ) * ana 5 dazdll
demeaning inflection Cen alany) * & guall
Increase in volume axall Jasayy* | Tone and
volume voice
Rapid speech ol 281 # | Apxiety Gl
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Dilated pupils

Ol Aaa o L) *

Physical indicators of pain

Al e dpale il i ¥

Rapid — mood swings

Aoy s Al e il *

Confusion and
disorientation

expressed lack of

Jss pal@ll e pal) 408 *

understanding about ) shall
emergency

department processes dabalie Clilee *
clenched fists 33 gfia Coliadd *
sudden immobility toaliall 3 gaal) *

05 Ladic daaliy 5 il *
o Jreall LLi (5 sl
Gl Jaina

Trembling of client's hands
and extremities

Sanll ol yha) (gl il ) *

talking under breath el caat Gaaal) * daiadl)
Mumbling
Grinding of teeth E I
criticizing loudly enough | &S de @iy Sliwy) *
to be heard ac Lol
Repetition of same or Ailee cililla of Alaal ) S5 %
similar question or
requests
Slurring or incoherent Ll jia ye MK gl aleal *
speech
walking around confined | Bhldl  Js, ol * el 33yl
areas dapal) ddasadll pace
walking back and forth Gl Glad Jial) *
Flailing around in place sladl aien 0 hadll *
oSl
Body language that does | & G ¥ swall Ad
not match the client's Jyanll Lgdll) Jilu N

verbal message

).L\AAJ&..\SJC’.}\}J\:XL}AMUAc):sud\jwﬂ\‘;\ﬁ)j)@bggaﬂyglﬂ)mﬂ\o&

aial)

Luck. L, Jackson, D & usher, K. STAMP: Components of observable

behavior that indicate potential for patient violence in emergency
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departments, Journal of advanced Nursing, vol (59) No (1), 2007, pp
11-19
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Honest Gaba (458 of Slad¥) e cangy Gl ey L alail il g il liay)

Recognize that co-operation is o/ JSY) callati ) s (Sae ¢ lail) o &l (1)
DINe 2230 () (R uilad Y possible even where coercion is required
Y1 oS0 ladll ol peind CVla aial Ay gl ddals A sles A (e ol SY) (e
o JSY) ol ol e W15 aa yul 5 daandl ae 433 5la AS) 50 ol = galall (e agaie hai
LBl el B aa gy ) Sy sl

Recognise that all clients 4edts cladle Lgaal 3l 5 oSaall IS ol Gl e W) ()
Glelilll ol 3uly Jwe J and families have signs of safety
ol dl Adle e 8y L strengths 558l s competencies

Llaadl 5 Aadludl 3aly ) s Laila Jaall ) 5as Focus on safety 4adbudl Je 5 5l (®)
A sall 5 Gailiadly) e 8 el 6 aa gl I e
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sl il el
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. Cilaganill

e S Al iney Jaally sBliall s Sl b Cail s B8 Gle S (A)
Focus on creating smell change in think and discuss (a3l 4LlE 3 jea slaal

Don't confuse case details with Judgements .

treat the interview as a forum for change _xaill (st W jliie b AL Jale (9
Jaendl 5 Abad¥) G deldll o Gl Uil Jans b jlaely AL ) kil
ol Aty 31l <)

z=ki assumptions bl 58l Lal s aspirations ClellaiS 4 jleall (sale dale (V)
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W 2auil liey (o juaill 5 Sl

Elileen, Munro, Effective protection, los Angles, U.S.A, sage

publications, 2008, 2015 .
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sa ) Ll 3 laY A8 5k Jumdl o Suzan weinger sl Ol s Cua e
bad¥) Jie g4 De-escalation yeaill casas 83l aal ol s prevent it 4 4,0 )
< Level of arousal 35wy (55 (e 2l 4 33U @l jleall aladinly elaial)
L ASaall A8 agalas
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A e gl o cpilad¥) s e
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. ot o) J& Lo g lew oSl oSy Eusa clear and direct
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*** Jane Harkey, RN, Msw, ccM, Be careful: personal safety for
social workers, CEU school .
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S 13 e ez 5 AN e (ST s L)
Sl sy o) Cua Be able to call for help sacluadl calla e | 06 ¢S (T)
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C e a3l 13 Ty a0 @iy Eumy Ay g) 5 (B luadl g o lanl) Agal sa £ ()
Don't stand squarely facing clients. Position yourself at an angle so you
can sidestep away if needed .
Never turn your back for any reason b e e ¥ Tad @l jeda i Y (€)
Do not touch them even if therapeutic touching is culturally appropriate

Ll Ao daligal) eDlaall (e oyl slun o) Sy 8 eall 435806 With some client
3a3ga ) Aalae

clabial @ ad g i Y eday @l et dpadlial e awa dxd aadial (1)
Use non — confrontational body language, Move slowly .
Glilad 4 68 23 L 13) Ja Do-not be verbally defensive Gladl el oS8 Y (V)
celie g gl - (g suale ¢Dlaalld Personal dpadd cuul ¢8 clle
peuial S50 )5 13g8 ¢ sagh o il readl Tal J5&5 Y (A)
Never tell a client to "calm down" this in turn validates their anger
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el
Ao yine dagly (815 2 su 5 dna (A el gl g o gaall = 500 (V)
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Christopher Munsey, stay safe in practice, A merican psychological
Assouation, vol 39, Now, 2008, p:36
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Wear a noise making device sl puall gas Jlea 65 (1)
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**Safty Tips for social work field placements, 2011, Msw @ USC.
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mental Health 4=l dauall ()
psychological and emotional harm (siblall s udill 5331)
(Al cadiill) financial L) il gl ()
Staff — clients witnesses the incident — <uasll ¢ gl (il (paks gall g Saall (7))
Jeane. W.. Anastas, Elizabeth J. clark National Association of sou'al
workers Guidline for social worker safety in the workplace, 2013 .
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Jenll S (5 Calisy Hladll (V)
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Demographic Risk Factors 4l s gall jhail) Jal e (£)
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