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Abstract

This study aimed to determine the economic return, determine the social
return, and determine the obstacles that face small business owners, as well
economic and social return for as reaching a suggested proposal to increase

small business owner.

This study is a descriptive study. The researcher used the social surveying
methodology by selecting purposive sample of small business owners in
Riyadh city whose numbers is (121y men and women. The study's tool was

questionnaire for data collection.

The study obtained to group of results, the most important ones as the

tollowing:

= The small business help to increase owners' income.

= The small business provide family needs.

= The small business create jobs for Saudis.

=  Majority of the sample confirm the small business help them to get
communication skills.

= The small business increase social relations.

= Most of the sample obtained their business' license after long
procedure.

» The loan approval process convoluted.

The study presented a group of recommendations, the most important ones

as following:

» The necessity of creating website for who needs to start small
business, and should include all steps to start small business.

» The necessity of increasing the amount of loan for small business.
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» The necessity of facilitating getting small business license.

»  Reduce small business taxes and fees.
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