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Abstract:

The study aimed to identify the reality of the information technology
application as a variable for crisis management planning at the local level, by
examining the awareness reality of the importance of information technology
applying when planning for crisis management, and the role of information
technology through planning stages, the study is one of the descriptive studies that
relied on the comprehensive social survey approach for workers at information
technology centers and decision-making support and crisis departments in the General
Office of Alexandria Governorate and the suburbs affiliated and the researcher
designed a questionnaire that was applied to the research community to achieve the
research goals and the results of the study showed There is an awareness among
workers about importance of applying information technology while planning for
crisis management, and that information technology contributes to providing,
exchanging, retrieving and investing information in all stages of planning, crisis
management, and the study recommended importance of infrastructure development
of the information technology system at the governorate and rehabilitation levels,
and the need to implement specialized training programs in information technology to
raise the knowledge and skill level of workers in information technology centers and
support decision-making and crisis departments at the General Office of Alexandria
and the districts subordinate at the local level
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