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Abstract

Corporate Social Responsibility became an international direction and
not an optional for global company any more. According to the last

scientific evolution in the field of social responsibility which contains
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many researches, studies and practices, they determine the definition
of social responsibility and the main core elements. The main core
elements which called the core issues are: organizational governance,
human rights, operating practices, fair operating practices, environment,
consumer issues and community engagement and development. In this
research we focus on the corporate social responsibility of the telecom
companies in Saudi society which covers (consumer issues) as one of
the core elements of social responsibility standards. Our main objective
from this research to review the responsibilities of the telecom
companies against the consumer issues under the Guidance for Social
Responsibility  (1ISO26000), General Reporting Initiative  (GRI),
Responsible Competitive Indicator (RCI) in addition to the reports
issued from Communication and Information Technology Commission
(CITC). At the end of this research the researcher discussed all
elements under consumer issue related to the telecom companies in
Saudi Society.
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