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The interaction between the two types of support (internal / external) in the electronic
training environment and the (analytical / holistic) thinking style and its impact on the
development of digital platform management skills for secondary school teachers

Abstract: The aim of the research is to develop the skills of managing digital platforms for
secondary school teachers through the interaction between the two types of support
(internal/external) in an electronic training environment and (analytical/ holistic) thinking style.
In the second semester of the academic year 2020/2021, and the research sample consisted of
(96) teachers at the Martyr Mohamed Abdel Hamid Hassan Official Language School, and
Toukh Secondary School for Girls, in the Toukh Educational Administration in Qalyubia
Governorate. the teachers were divided into four equal experimental groups according to the
research variables, and the research tools were: a test of the cognitive aspect of the skills of
managing digital educational platforms, And the performance observation card, and the scale of
thinking style, and the researcher used the quasi-experimental design and the developmental
research method, and after applying the basic research experience and processing the data
statistically, the results of the research found that there were statistically significant differences at
the level (< 0.05) between the mean scores of the teachers of the four experimental groups in the
aspect The dimensional knowledge of digital platform management skills is due to the main
effect of the interaction between the two types of support (internal / external) and the style of
thinking (analytical versus holistic), and the highest differences came in favor of The second
experimental group (internal support style and holistic thinking style), then the fourth
experimental group (external support style and holistic thinking style), then the first
experimental group (internal support style and analytical thinking style), then the third
experimental group (external support style and analytical thinking style) And there were
statistically significant differences at the level (< 0.05) between the mean scores of the teachers
of the four experimental groups in the post-performance aspect of digital platform management
skills due to the main effect of the interaction between the two types of support
(internal/external) and the style of thinking (analytical versus holistic).” The differences are in
favor of the second experimental group (internal support style and holistic thinking style), and
the least differences are in favor of the third experimental group (external support style and
analytical thinking style), while the first experimental group (internal support style and analytical
thinking style) and the fourth experimental group (external support style and analytical thinking
style) are equal. holistic thinking) and there were no statistically significant differences between
them.

Key words: E-support (internal / external), Thinking style (analytical / holistic), E-
Training environment, Digital platform.
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