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Abstract

We live in a rapidly evolving knowledge-based era characterized by the
proliferation of both smart devices and social media that have formed a
platform for the exchange of ideas between people and across different
cultures. Social media apps influence our lifestyles and are used in many
aspects of life including education.

This study aimed at identifying the importance of using the WhatsApp
application for the success of the process. The study demonstrates how to use
social media as tools for distance education. The study dealt with the
application of WhatsApp as one of the important programs in communication,
acquaintance and communication between students. The study followed the
descriptive and analytical approach, and its sample consisted of 400 students
who were chosen by random selection among students of Ain Shams, Cairo
and Helwan universities.

The results of the study revealed positive attitudes towards using the
WhatsApp application for the success of the educational process.

The study subjects were positive in using the WhatsApp application for
the success of the educational process and communication between students
and faculty members. In addition, they gained experience in teaching and study
skills and their development in thinking through exchange the information.
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