ok (ol ] el | 025§ 5/ glnid|
el il | S 5 2 S QLS o]
i 30 ¥ ol | O, i i 3

shel

dowoloel) (39407.3
pladl 53N b £3yline AL
@b 3l aale - (3N s



dealoet| (38907 (Y*Y* 92392) YY auall

by

400 ey (Alad) antaill Gl ’sa Bl ja (gdoa Allowa 4ol jal) o1 gllas
JiSall Jaail) ade g 3) glusall 1ana al ia) DA (ha 438 gildl) g dueLaial) Lgiid gipsa
poaill g JpaaniilS Adlida Ay g isl) dpanlad ciladd (pa At Lagh Liny i g Ly ) giessd
A st ) i o i) A (on (39UR) g cALAY) s g g 33 5
Al glpmual) il i (pa (a0 gBaS (el da gy GBlaal) GalAdY) g ale
lad) el gl LeLaiay)

i 531 5 ) (a dpand) ) Al pal) 038 A (e Gl Jua 55 B g
(it ¥ Cpblaal) el il glaal) g clill) Aaly ALy Jibeg 3529 OF ¢ Lgag
G o liely anlall) Agari oo anslill g i g Sl Aaddl) BN g i
Bl e dpaadl o ja) B g g s AY) (3 shall ABS 4y il 3ok g Al
(Gl iy o b B Bl Jadi 5 g ) Coladd (3sha (o8 o
Boeay ¢ Adled olaia¥) Gl (e 1 3am ¥ s Ja Aol g ASY) Abl) el
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Abstract:

This study examined the extent to which the UAE higher
education institutions taking in consideration their social and
legal responsibility, by following the constitutionally and legally
guaranteed principle of equality and non-discrimination in
providing the electronic educational services such as: E-
registration, E-learning and E-exams. The study also highlights
the importance of respect for human rights in general and the
rights of persons with disabilities in particular as a basis for the
social responsibility of the higher education sector.

The researcher concluded: that the existence of alternative
means of providing data and information to people with
disabilities does not eliminate their right to receive the service
electronically, and emphasized on the importance of education
as a right, means and a way to recognize all other rights. The
researcher also shed light on the need to perform several
essential amendments to the UAE law on the rights of the
persons with disabilities, including : the definition of (the
persons with disabilities) and to consider the E-accessibility as
an integral part of the social dimension of disability, and to call
on national educational institutions to contribute effectively to
the achievement of the goals of the sustainable development and
to respect for human rights by taking into account ISO
standard 26000 on social responsibility and the electronic
accessibility standard (ISO / IEC 40500: 2012 (W3C());
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Ol Galddl g gaat 438 gall
el g | Sy

400 JlaY) Alad) andail) Cilucasa BLe) pa s Allaa Aol jal) o2 il
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potail] 9 GG ABlida Ay g ) Apala’ el (s et Loash Liny julisi g

(1). Government.ae . (2017, september 14). The National Policy for
Empowering People with Special Needs. Retrieved from The United Arab
Emirates Government Portal:  https://government.ae/en/about-the-
uae/strategies-initiatives-and-awards/federal-governments-strategies-
and-plans/the-national-policy-for-empowering-people-with-special-needs
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(1) . United Arab Emirates signed the treaty on Feb8, Y: A and Ratify it
on March19, 2010 ( without any reservations).

- Convention on the Rights of Persons with Disabilities. (2006). United
Nations, Treaty Series. Retrieved September 20th, 2017, from
https://treaties.un.org/pages/ViewDetails.aspx?src=IND&mtdsg_no=IV-
15&chapter=4&clang=_en#EndDec

ALalid) A gal) A BN o Badail) iy Yo o4 alad V)T ad ) galal) a g all , (Y)

Y8 cagial S g cpflaall (58a 5y 5a0 g dgleat Alaliallg
L(F8)ue Vb oBlaall g8a p L) el Al (Y0 ) )) slll) B i, ()
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Suad) cilallaiall 4l g Ciladdd) apali gyl )9S (o)) (ouaily 138 g (pblaal) & pa
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- Retrieved  (15-1-2018), from https://documents-dds-ny.un.org/ doc/
UNDOC/GEN/G15/000/09/PDF/G1500009. pdf? Open Element
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(1) Status of Convention on the Rights of Persons with Disabilities. (2017).
Retrieved September 20, 2017, from United Nations: Treaty Collection:

https://treaties.un.org/pages/ View Details.
aspx?src=TREATY&mtdsg no=IV-15& chapter =4&clang
= en#EndDec
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i gall B 5ol gally dalay Cbaall GalAEY) Cp Je Ul Guun Ciaad dBleY) ¢ g glaill
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https://www.constituteproject.org/constitution/German_Federal Republic
2012.pdf?lang=ar
(2). article 15. (1) Every individual is equal before and under the law and
has the right to the equal protection and equal benefit of the law
without discrimination and, in particular, without discrimination based
on race, national or ethnic origin, colour, religion, sex, age or_ mental or
physical _disability',-Constitution Act of 1982. (n.d.). Retrieved
September 20, 2017, from http://laws-lois.justice.gc.ca/eng/Const/page-
15.html#h-38
(3) . United Arab Emirates signed the treaty on Feb8, ¥: + A and Ratified it
on March19, 2010 ( without any reservations).
Alalgial) g ALalid) 48 gal) ABUEN) o il olda Yo 09 alad VYT QB ) calady) a g sall (£)
Y1125 Y Vo) cAanll Byl cagial S g Culaal) (Gsha 53 dgbaal
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(1) World Health Organization. (2011). World report on disability 2011.
Geneva ,Switzerland: World Health Organization, p.(261).
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ALlaial) Las gucn (b Atlih Ay (oY) (3 3in (3s8 90 pdina A g Y

Aalad) claddd) Al g Aalal) Slad) 8 AS Laall g (pSaill g Sasall) ase g 51 glually

Go-dall (Aol agall g dpabpant) g dizal) Go-Ball (A gadl agal) dlld Jadig g

Jsi ABS Aadlse A8 5 «(Lagad! @ el anai adg ) Apelaial) g 4alasdy)

5(V23Y L Claati)Jdlal) (3 g8a 48U 5 (Y + v £ Lgd Cuaiall)B) gall dia Sasail)

(1) Article( 21) 2- “Everyone has the right of equal access to public service
in his country”.

(2) Goodwin, M., Susar, D., Nietzio, A., Snaprud, M., & Jensen, C. (2011).
Global Web Accessibility Analysis of National Government Portals and
Ministry Web Sites. Journal of Information Technology & Politics,
8(1), 41-67, p.(43).
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Retrieved September 20, 2017, from http://unesdoc.unesco.org/images/
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http://www.un.org/ga/search/view_doc.asp?symbol=A/69/L.85&referer

=http://www.un.org/sustainabledevelopment/summit/&Lang=A (pdf file)

(2) International Organization for Standarization[ISO]. (n.d.). ISO26000
and SDGs. Geneva: ISO.p(4).Retrieved September 22, 2017, from
https://www.iso.org/files/live/sites/isoorg/files/archive/pdf/en/iso_26000
and_sdgs.pdf

(3) H.E. Sheikha Lubna Bint Khalid Al Qasimi Statement at United
Nations Sustainable Development Summit 2015,25 September 2015,
Retrieved form: <https://sustainabledevelopment.un.org/content/
documents/20748uae-eng-.pdf> (accessed date 2nd, October 2017).
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Retrieved form : <https://www.iso.org/obp/ui/#iso:std:iso-iec:40500:ed-

1:vl:en> (accessed date 2nd, October 2017).
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Aa) ) AUS g Jonall] pde fasa ol phial ey uag Galaal) (alddY) Cile ganal)
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(1) International Organization for Standardization[ISO]. (n.d.). The facts
about certification: ISO does not perform certification. Retrieved
September 22, 2017, from https://www.iso.org/certification.html.
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[Web Content  gullidl 5)u@dl- et sl dSomai (59t (! J 0l el &
Accessibility Guidelines (WCAG) 2.0]
The World Wide Web 4dgalall 4l (ladl) dnay cudlhl
Tim - 2 S &) Wil AsagSa o dga 23 Consortium (W3C)
dalily dilaial) Lgdjalsa (a6 3089 1444 (Ul sia © (8 ¢« (Berners-Lee
gl salsall e Jg¥) JIaY) Web Access Initiative 4Sudll 3L
The Web 4%l cilyginal JLAT ¢pa ¢ gaal) (ald YY) ¢pSaly Adlaiall
WCAG ) Jbaid¥h @l &ay 285 « Content Accessibility Guidelines
d2a 9 =AY (o gtiaall 34V J gl Glad Cidgia Can 1444 Ll (1.0
waldiM (Understandable And Navigable) ziuadill g agdll S8 5 giaall
ieatia (LS) £l g il b addioial) S gl) gl Jamall Jagl) oo N iy
ABlo 3 L g Laggda Jadi 485 (Lo i g (s 518 Sl ol (Agea giuaia gl i gasaS
Laaal) clBley) g e Al g alail) il graa g Gul gally Adlaial) cilBley) iy
il sraatl g Baludl) oL Javasall Ja ollS A AN @il graad) i (3dall) il gra g
T (e Al Al o) Cilida Jid aUAT a)adiuly Adagi palf LIS AuiasY)
BN aub g AR al g o gia L Lin Badliy (Db g g i) pedaas
¥ e S) Al AU @l o) ) gdead Al cugil) A8 jlaall 1Aa o Léan
Shall g

-

(1) The World Wide Web Consortium [W3C]. (1999). Web Content
Accessibility Guidelines 1.0. Retrieved September 20, 2017, from
https://www.w3.0org/TR/'WCAG10/
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Agal g ligSa e Joliill g (a pad Aalia JilasS Cila glaal) JUA) Jilug ca L s g
¥ (s siaall aladiag g 8el Al Geadiceall GiLS cubg dali) g ¢ riualll g addical)
Iy g Bel AU ALE e galll 09S¢ i :(Understandable) agill 43
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(1) The World Wide Web Consortium [W3C]. (2008, December 11). Web
Content Accessibility Guidelines (WCAG) 2.0. Retrieved October 1,
2017, from W3C: https://www.w3.org/TR/'WCAG20/
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(1) The World Wide Web Consortium [W3C]. (2017). How to Meet WCAG
2.0. Retrieved October 1, 2017, from W3C:
https://www.w3.0rg/WAI/WCAG20/quickref/#consistent-behavior

(2) The World Wide Web Consortium [W3C]. (2018). Web Content
Accessibility Guidelines (WCAG) 2.1.,Retrieved January26th, 2018,
from W3C: https://www.w3.org/TR/WCAG21/
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Al cilaa 65 LaS cqibiiall da gl Ao gy (5 siaall (Cplaal) LalddY) JAS 4y pea g
4 9 Sy a8l gal) Ll (g i g ASaid) (5 sdaa Jad 5 A1 gaall OO () A )
G Cblaal) QalAEY) (sl dpga g (galal) (A o) agidly Un ja Unida gl
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Oolaall galBEY) oo A gipa d3a 58 Aga (5 I8 (e dalia gf A g y)

allga B A e pllaall caldEy) Mﬁ.ﬁidphbd Cuad 48 g
o Oflaal) (alAdd dpnilly Cpsal clyga 392 (Al A gAY (20 AagSa
Al 1o g il gl JAST (g cdonad Al Jaa Apa gSad) A g S 281 gall pren
(s 9iaall AT l) Jiland) (Sl pae g dpandl) ol jualiall dpad Jilay Gl (B
L atal) (5 giaall s die Euaail) fa (adall) Sabisal)

) AL Ca Cplaal) (ABEY) (Sl anl) o) ging o AT Al 3 L)
i Ayl g i) 2B gal cilpe A jal) il 2B g (Apapledl) A g S B gal)
9 A0a daala g dpadigl) daaladl g L ol 93l g o lad) drala)lgia g dia ) Cilaala
o A0S e Laalad) 9 5 aLAN daaly) Lgiag Ao o cilaaly Cug (51 ) daaly
oxford )igie Aty s Cilaala Gy (Odlaall g Jgiall 3gd ellal) daala g g
A Cpsall) cilima o M) Al Al cla g9 (Aberdeen <Edinburgh «
Cilaaladly 45 e Wada (V1) gl A jal) Joaa 403 ) cilaalad) abl g (8

(1) Abu Doush, 1., Bany Mohammed, A., Ali, E., & Al-Betar, M. A. (2013,
March ). Towards a more accessible e-government in Jordan: An
evaluation study of visually impaired users and Web developers.
Behaviour and Information Technology, 32(3), 273-293,
p(284),doi:http://dx.doi.org/10.1080/0144929X.2011.630416

(2) Al Mourad , B., & Kamoun, F. (2013). Accessibility Evaluation of Dubai
e-Government Websites: Findings and Implications. Journal of E-
Government Studies and Best Practices, 1-15. P.(10),do0i:10.5171/2013.
978647.
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S5l Aol Jall Jaa Ay o) el A (g S CpSail) ciliama Gl g Agiiay
A ) el Lgalad A1) Al ) cilaalad) il dad

The Arabian E-Government ) &s—ix il s calle a8y
4agSal) adl gall il & (Websites accessibility: A case study
A g A A gSal) Al g) Lga g A a5 A sl \guidinnty 390 Bt dpana )
Lag8a g A ) Ay g ASIY) da gSal) g Ay g XY B gl da g8 Ay g9 Ailiall)
amad il gal EBE Al jal) Craddinn) g o Ay uanall da gSald) Ay gy g ASA)
Achecker,Taw, Wave, ) —bs<iaily)ds d o daliadyig gl
A GY) (pSaly Jeahy Lagd Gl gra 392 g Al jall gl 289 (Sortsite
() A jal) Cuall g el Al Jaa A g S 280 gall (5 giaa ) DN (e pblaal)
A o) Al LA ALIE JASY) ga 4y uaal) AagSall g St adgal) ¢
L4 iy

OSama Allia (s Baalial) Ay gad) il el Ad g2 iBga ) £ g2 M
By g9 GeSail Aoh gl Alpad) Yot a88 MM (e olaal) (alAEY)
= Tl anlali aUAT gt 11 ) B LAY AL el el (amegd) Gilaal

(1) Abu Shawar, B. (2015). Evaluating Web Accessibility Of Educational
Websites. International Journal of Emerging Technologies in Learning,
10(4), 1-10. Retrieved october 2, 2017, from http://online-
journals.org/index.php/i-jet/article/view/4518/3582

(2) Al-Sarhan, H. N., Darabseh, A., & Tashtoush, Y. (2016). The Arabian
E-government websites accessibility: A case study. The 7th
International Conference on Information and Communication Systems
(ICICS) (pp- 1-7). Irbid -Jordan: IEEE.p.(7), doi:
10.1109/TACS.2016.7476064
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Basga ymlaa pdsidgpa M Ao (Jsmasl) Auilsa) jsaa)aal ) Lgaall pai g
288 Gualdd) ) gaal) Laf (MALgal) (5 giana o ABleY) (g 93 cilalial) o 5 bl
QAAEY) (3 s8ad A gal) BN ae AalatY) g Adaal) cilay HEAY) Aag) ga ) A
Goha Lo ja Aulpad) (ran Ay 5] 390 g ade Lia Jadlall g (D dlaal)

Ao g ASIY) ddpdly dllaial) Gblaall alAdY)

Ao daall- Yo )Y alad Baadial) Ay ) culjlay) Al ga i (el B g

(3) alall Ble ya ) 3 LEY) -ABleY) (5 93 QalddY) (§ gha A8 cpa (Y0) Balall
<l ) 5o A g Sy Bl gall Jadit Cupmy g o) A1l Ailatial) g ABEN) e
laty) 2Bl A ae ¢y glailly Lo laial) ¢ gdl) 515y aly Adgal) ciliva g
lBle) G ¢gilay Gald) GalAiY) Jual i o jall aad) s £ g s (ML
pland) daddd 3 ya pldd) A (e A gall 5 gl pee (3dai g ol dra
Lraadd) cilgad) ae Adlall) 5 dmad) Bl (o 93 QAAEY) Jual g5 st o Jaxd
Ledlas) g 1" QuSIlly gf A g S 4 3% (@ gual ) BLEY) dad daa 5 DA (e
Jomay s .9 e L ol Sl i gl 38 5a (M) 5 B gualal) igad) ) g (e

(1) Government.ae . (2017, September 14). The National Policy for
Empowering People with Special Needs. Op.cit.
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Al y) ) Y1 el ada g IR (e Aagsal) cilaadll ABey) 58
OV g YY) Cladil) I B Lay Aa gSal) cilatdl] ppas Jped Al

sl Gl e Gaud (B gl Bl A4Sl dia gSall A i) < Ll
agad O goran) &1 )l rracy asanall] ¢ 5Ss O BLS) ja B g pa ) ASA) La gsal)
G5 B g i ) ABlia)c Apa gSal) Ciladdld) (e BIILY A Claall aldEY)
(gl dalasi g 5 jgay) Cilida xa
oald il cplatl dugua il (galaal)  Basdial) Ay gl <l laY) Al ga culs a8 g
ISO/IEC ) s33¥) 4wl ga Lyl oo Al g (WCAG) 2.0 34l (e (pablaall
Agalany) Ao g SV ad) gall dgalldi Y g sall) A g Cilaas S ¢ (40500
Addan el Clagll 09 Of By g cpsalall dliBle) ja o aslil) Yoy
J gl Al sga 20 581 (g2l Y Jlal) o) aig ¢ D(AAA)LI (5 gianall 52

A1 LB 2(¥0) Balal) qu gay il Y J gl Cpe Aadiall B B Il ) gl ABE9(Y)
£1)ua pa ABeY) (5 53 GalAIY) (3 shay Adaal) Aalll ol jlay) Aga ¥ 4 1 ¥ il Y)Y Jgall
HEAR)
- Retrieved October 2, 2017from :https://documents-dds-ny.un.org/doc/
UNDOC/GEN/G15/000/09/PDF/G1500009.pdf?OpenElement
ol 8 A A gSad) Sl (G5 S e sl g i S A 3850 (Y)
(Y V)oe (Gabaill Jala
- Retrieved October 2, 2017 from : https://www.abudhabi.ae-
/cs/groups/public/documents/attachment/mgfk/mdc4/~edisp/ad078540.p
df
Bl gall Al Y g gall (Y YY) LcVLa) andaii A (A S ) laY) Aa gSa ()
(Y9) ua At &l jlaY) dagla Apalany) A g sty
- Retrieved October 2, 2017 from: https://government.ae/ar-AE/ resources/
guidelines
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O Olaal) (alAdY) (Sl dgua gl (galaal) 13U aB) gall (A ccessibility)
) (WCAG) 2.0 1)
JEAY Al antail) glhad pliad) o Ealdl ga a 288 g Laa il
9 Adns ol JlaY) Amala g 4B LAY daala JLES) A3 G puleal) Gl aa (381 6300 5
L ) Afidty (g ) adgall Sl g S (and &f gal ED aladia af
s A9 A i
1- WAVE®(Web Accessibility evaluation tool)
2- SortSite” (Accessibility Checker and Validator)
3- AChecker” (Web Accessibility Checker)
daalal (i g ASIY) adgal) Gl AN o gadl) 228 ¢) ) Al (it 2B
AAES dpnilly sl g gra Ao Gl giag 48 LA daals dllis g ) jlay)
dpalll e yualiall dpal Jilay b (B il 1o gpd cily sl SIS 0y (bl
M3 (SortSite) wasdll gualaid ¢ o) g1 Badi g Cpladiy Adagi ;e Sl g lliSg
Lie (pa %Y s La gl G pB3e 0S8 (e A g isl) ciladiaa (V1) (ol
S 5 5 A Jalai¥l g A ) Ay i JlaY) doaela o sal Aoy panl

Joasl) A g 30 681 5aLd Y Jdal) (Y + ) oLyl adati A 48N ) jlay) da gSa(Y)
«October 2, 2017 i) s clad) anlali din a8 gall (Accessibility)

https://government.ae/ar-AE/resources/guidelines
(2) http://wave.webaim.org/ ( accessed 4th October 2017)

(3) https://www.powermapper.com/products/sortsite/checks/accessibility-
checks// accessed 4th October 2017)

(4) https://achecker.ca/checker/index.php/ ( accessed 4th October 2017)
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Lga sil) 530al) (e (AA) s simall g (A) s Siually Adlaia HES (e iy ria
La Ao 4dl gia) (aadl) i) pgdal a8 48 Uit daaly adga el « WCAG 2.0
Aty 48 L)) daals 0 gal dpeilly paadl) Ade (o (Cladia €)% ¢ Alpad
O (A) s Sieamally Alaia S (sl iy g (o0 (5 gy Aoy Jalad¥) g Ay o)
g grua Lyl | gl cu AY) Gaandl) (b IS g WCAG 2.0 dagen 53 (salal
Al ) Ay il grucad) LS o gl g () oS3l Cpinalad) ad ga (B JA
A L) dadls o gal
claddd) Al Al il g dlia of Lallda 4l Lia 4.0 6318 Aqag U, g
(5 g Alaia ) (6 sy O W) 138 (L8 ABIeY) dryaln g uonallil Apaylal
Wl i) (Al LB g Cilag pill g giwal) AJES 5000 3) glusal) 1200 Ble ya
¥ dgaylail) daadl) AU ALy by 3599 OF (B 0% daal) o o 3l il
2 sdbal) atall ) jadid Uik g o(Sal La Liig ASY) daddl) AL g o8 (B
40 adl) GELE LYY daSae iyl Cua Y4V Y alad (Canada v. Jodhan ) 4xs8
Lgialdl 28 cuils Al g cdue dal) gllal A g1 Ag jal) daSaa (pa aliall aSal) dgaigl)
iy padl g (3 g8all sl glinall cpa (171 0) Balall ) Jaliiu) 4yaisl) Ao gSal)
2 Gl agl g cddialig ¢ gl alal ¢ g glaia (AAEY) aran -V 1T Lald Al g
CLELLY) AaSaa afa L&) G oM ol (99 Adla 4 glacial) BalELLY) 5 Alaad)
Cilaglaall ) A Ga gadd o) Glaga ¢ .- [V TSN ad AR A adl)
Y oy Jilagl) —aa¥) oS al G- aal aa) aladiu) (G b o A gSal) cileaddl g
Cilia) £ 03 aran Jadiil Lail g dopa gSal) ciladdl) g cila glaall 3L o puais
bl L Jeld E5 Aal) eI JS& o Sar ¥ oy 5 AY) Gilardld) g
AN A gal) Led (Ligd) Saseadl o) "Miged sl Al [V O Y584 5 " claadll g
Cra AN g (g A AT ¢ guda gu Jadi A g A gSal) cilaadl) g il Jalsl)
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() A sl avaad Flacd) ga dpaisl) cLATY) dulw Cilaa] aa) oy sl
Cra Uil ga 130 Lal A g Uy oM lSall g cufgl) 8 Lgad®s Al culaddld) g bl
G Sl O g Jidie agild Adyay JUCaT g ) 538 ) A ey ABle) (e ilay
s iy Lan M gSal) cileadd) g b)) Jsdadl glSag cudy jLidl

S8 glall

dpad B jalall Lgasa 8 lady) (3 g8ad 4 g oY) AaSaal) cuasf ad g
CpSaill HAT sy e YoV e e (Cengiz And Others V. Turkey)
2l 4G pa g claglaall oo Jguaal) B gally dilua ) ) SUE (e i g DY)
38 Gl (A A ) Jila gl g3 (Y Ciaal cud G o) cudad dua
Lada) i o) B gn (Ll g JLSEY) g il glaall AL Ay 2 B agda LeINA (e
alaial) cild Lladl) g dpalbiad) Lladlly dalaial) cilidliall g Adaddy) B 4S Liall
A1 aaa (e AaSaall 2K ¢l Ay a A jlaa (B i i) Aaal RN  alad)
O Ay CilpaS (AT oo Lghpady Al M) (g A () ¢ gula (B
claglrall ) ) sganl) Jpaay Jujad 8 Lald 199 Led Ol clgn Jlual¥) g e glaal)
I Jii i g

(1)¥. Canada (Attorney General) v. Jodhan, 2012 FCA 161(CanLII)
(Federal Court of Appeal May 30, 2012.). Retrieved september 20, 2017,
from <http://canlii.ca/t/frm7n>

(2) (Cengiz and Others v. Turkey), the European Court of Human Rights,
Strasbourg ,‘st of December 2015, (Applications nos. 48226/10 and
14027/11), Retrieved September 20, 2017, from <
https://hudoc.echr.coe.int/eng#{" itemid" :["'001-159188"'|}>
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il
Gl sal) (o W e g claalad) cpa Banl) slad) g dsaaladl) cilaadd) | ghat )

S ol s PR (a1 g A 9 SIY) ol ) (Goa agptnd) g ) Apagladl)

Al e g il g cagaa cila glral) g cilibud) Jalis Ganatii gl Athall aa Jual gl

i) Aaly Al By Jgady cday aie anlaill g g SSIY) anladl) Clesd

Uiy LaS Ly g Y Aaddll) (AL 5 59 puia (08 (i ¥ Cpilnall QalidD cila glaall g

Cilna gill g giliil) (e A gana ) Al jal) 020 B culia g5 3B g (Al jall ol DA

ey

i aa B pdiial) (pBlaall QalAlY) (g gha 48U (i 549 pa ) Agadil) -
£1A) ¢y g9 ad ABLERY) LI ) L) aladal) o) dald gale dBalaal) a3 Al
Ciple G Lilaa 3 gdiall 4N daa) pa 849 pa (puaily Laa ccillial 6
@l 88 (any ol g Gablaal) QalAEY) Ciy 0 Lgadal pas i (e Jua)
Oblaal) aldaY) (g gda A8 Hil Balely dwa gill iy Laa cdalyal)
Lo Lle ) a5 Al B pally

OSAY G pay Coblaal) (Goda (il Yo o1 Adad (Y9) o) (gl Jpaas ) -
Crandat LIS Dhaad ela A8 aladady) day Yo o4 alal (1 €) ad Janall
clabia¥) 55 ) gl e (RS Y1) 5 (Glral) ) gellaecs ) bt
i 2 8 L g ga Sl ciday O (199 (Auald) claliiall) o (Aualdd)
o SR Bale) B g pan A gil) (Say LA (rag ¢ (gAY il yda gl ABleY)
pb ) i gilBl Jpams eI (a g ABUENY) o guad pea Alanall iy yiil) dadl ga
B 9 qay Ly Cplacal) (g8 il Yo 0N Adad (Y9)
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N (lale) pllaaa (Glaall)ciy ol A3 al 4l 1LY £ pdiall Jauy - ¥
(b a ggia (e pellaiaall ddaday Lal | a5 4 gal) A8 4y ) d3all)
S —alad) bl gldai Y A B Ay ) Al ) o LS
3 spad) plhias aladia) (LY (LS Ea (impairments)piiieal)
9 L3 (5L AT ) laY) £ pdicall Liay] Jav g Ao ad) Al 8 (lis)
DGR i ) g pllaan padid

ANl (5 Agpant ddan sla (A1 LaY) g dal) (A (Glaall) iy o3 o) ¢
Aailal) g Abigal) Aoy J padiS Lyl Ja (s Ale (5 giaf L af ) Agaldi il
A3 o Ao 2 ggdal) L sl Al g Gl QalAEY) (3 gia 48U CiDA
Joadd) (Ao Gand g i gl €lld aglady 2B (e 2ty

AN iy i B polal) ASLtlata 2t L01Sa1) 5 e ol i (g o) -0
O 19 ial) (B Gagad g inal) B el ) ol (Cnllaal) jf e
(= AUl ) gl 1 ALy D AN agd AaBline (AdUial i g d3) 3 e

agaa Ao cldbial) aggha jali (Agalad) Asildlic) 4alS o Las (A3l Y)
G (B gball ) pllaaag ¢ 0 i pa Bl gluvall a ggdia (o D) ol g ABley)
(il a8 Al g o Jlaall 13 B 4 gad) o ddadl) B glucall o Cuia Jaddil
dela balely Al £ pdall ma gl 1M Jadh AL Y alagy) Senall
g i yinall ABley) gldal by (290 a8 @) e 21 ) O Alad) g ciy il
(el clllial) dk) o geda o pallly Ly yid
ady AN B ) LY £ pdiall JB (e ABle U e laial) aggdall Ble pa o) -1
O Gipa Jath Apalal) i) (gldal g Ay Ay LS Yo 01 Adld (Y9)
ciliially Aaldl) duaigll clia) gall g julaall gl (Y7 2Y ¥)2) gall
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3 ssady Gluas gadd J) 14l (Aagd) alua) laal) cio oy dpma gl -V
9 Agdeaal) 4 p08 B cBga g poitia ol s JSE 5 3 ol S Sl
e maay A saadl ) Al of Apasdadl) of Aulual i) of Aplhnd) g sl
(o Aol g ALAlS 5 gy AS JLdial) (pa i) gl 5 Sl gad) Cilida e Jalal
cididay Adaaal) Al ) Jgma gl (B alead) Jaall) ate Ble) o pa paiaall
(o) il Al (3 shally Jalsl) aialll g W ) sea

alail) Jlaa B ABeY) Guld Lo Sasail) aie g5 glusall a pilll Gula) ) -A
o @aIL ddbaial) (1Y) Balall g ey giaal) (e (Y 0) Balall ) ity
g sl o el L g caainall andl b Lalbad Sale o jlgicly antal)
334 sl el o i Jaani Bl A (Y0) Balal) delua Bale) ) jlaY)
A3y Jlaa B Aald Ay 5 5) glucall pggda Ao Jgaddl g 7 sa gl (e
Ciadat Al g Alald) ) gial) ca (Y/1) Balall Gad e BALEELY) Sayg
P2 5 .. Bl o) aiad) (o Ll g Lol Sapal) aae M e sl
Cra (1/10) Balall (e BAELLY) (pSay LaS MABLeY) (bl Ao Ll Sasail)
ALY aoran -V Ol Ao Cuad Al g il adlg (3 elall s aiS) gLl
e Ay glociall BalELY) g Aglaad) B 3ad) agd g Alal g & gAY alal (9 gbuia
Ol bl Ao i ¢ A g1 kgl Juall i @ adl ulad Ao Saaal 90
ALY ol gardl gl udall g cpal)

slpa A gal) LB (a (1) Baleal) Lgilana 1) (s alosal) e o) -9
5 ¢ Smail) ase) Lag Al ) gluall Lgwa) 68 Ban) g A€ 53 (B Aaria of 438) Sia
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Al (g1 s AV (3 oBal) A4S g i (Buhg Al gy (B it el ¢ Y
AlSatl) (g g8al) (e g Gy 4313 B ) (A Al g g Gubead A8 G g
cilaal gyia; Lmaiaall g A oAl Lgil glpana o) (A plail) Cilesnasa a3k -1 )
Apaiil) Baia Jag) 15 A3 a9 ) (398 ) ial g Aaldiewall dpail)
ol diay g il gall Amadinal) 4 goual) pa Lgdlaaly ¥ o ¥ v dalaiceal)
i) Al gl Joa YR By 95 ddal 5a
ey Lagh Lgo 28011 (5 gl ull ALY 9 LS dacaal g (351 2] ) -V Y
Al gall (A (g SN (5 giaal) ) AT n Gblaall GalAEY) (psaly
Lo sl (salal) A8 g Slawall s (ISO/IEC 40500:2012 (W3C))
((WCAG) 2.05G eyl <l i) S 5 gliaa ) Jgea sl ApilSay
Lol ) clga sall) A8 g Lgilana g Adual gall el cuf jlay) 4l ga cud ad g
Ciagl) 09 Ol By Ao Casip (Y41 Vrdgalady) A g ASY) adl gall
Sl aa (331 gl il giana Ao 98 9 (AAA)CIED (5 giual) 92 4B8aT Adsal)
Adal gl
agh 53 ) Ciags Ao L) A gismnall o (Y10 0 ) Al gal) ¢ -V Y
(ISO 26000 Adihae clalgedi gia Lgda chagd) (sl g Ao laial) 4 g punall
Aay dia) gal) 02gd dbilaa Balgd il 2y ()9 « <is not certifiable)
ISO/IEC ) dial gall DAyl jlaa) (s gl il g ciagll Ly g
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daalad i g jiY) a B gall ¢l (AChecker, SortSite, Wave) 2
e s T e g A ) Lagiian s 268 LA Aaaly lis g ) ey
Jad Lo g iy ) AST ) eCpilaal) Al Ay CpSal iy s
By (Gl Al e iy g ISy dpall) & pualiall dpal Jily il
0 5 AY) Clacugall A8 g antail) Clausa a5 LA g ¢l 913!
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