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Improving the Quality of Educational Decision in view of the
Administrative Communication Approach in Public
Secondary Schools in Qena Governorate

Shaima Refaat Ahmed Hassan
Abstract:

The aim of the current research is to identify the theoretical
foundations of administrative communication in educational institutions
in the contemporary literature, and to identify the reality of the use of
administrative communication skills by public secondary school
principals in improving the quality of educational decision in public
secondary schools in Qena Governorate, in addition to identifying
obstacles to improving the quality of educational decision in secondary
schools. The general public in light of the administrative communication
approach, and determining the requirements for improving the quality
of educational decision in the light of the administrative communication
approach, and the current research relied on the descriptive approach
for its relevance to the nature of the research. The research has come up
with a proposed conception through which it is possible to improve the
quality of the educational decision in public secondary schools in the
governorate of Qena in the light of the administrative communication
approach.

Keywords: Quality of Educational Decision, Administrative
Communication, Public Secondary Schools.
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