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Abstract

The Effectiveness of a Training Program in Developing Emotional
Intelligence of University Students

In the light of Goleman's Nodel
(Psychometric-Experimental study)

Prepared By

Dr. Yasser Abd-Allah Hofny Hassan
Lecturer of Educational Psychology
Qena Faculty of Education, South Valley University

The study aimed at identifying the cffectiveness of a training program in
developing the emotional intelligence of university students. The sample consisted of
(170) students aged from (19.5-20.9), M (20.16), SD (0.38) ycars at the Faculties of
Education, Arts and Science at South Valley University. The sample was divided into
experimental and control groups with (85) students for each. The sample homogeneity
was put in consideration in terms of intelligence, age, emotional intelligence, economic,
social, cultural levels of families among the sample of the study. The tools included:
Rafen Matrix, standardized by Ahmed Osman Saleh in 1989. The economic, social,
cultural levels of families scale by Moamer Nawaf Alhawarna (2007). Emotional
Intelligence Scale and the training weré prepared by the researcher. The training
program consisted of 20 sessions, two per week, two hours per each session. The
statistical techniques used for processing data were two way ANOVA, T-test and effect
size, The results indicated the existence of statistically significant effects of the
interaction between the gender (males / females) and the academic specialty (scientific /
literary) in terms of emotional intelligence (total and dimensions scores) of the study
sample. In addition, the results indicated the cffectiveness of the training program in
developing the emotional intelligence for the experimental group in terms of the total
and dimensions scores. The differences were in favor of boy students in terms of (self-
awareness, Managing Emotions, and social skills). The differences were in favor of girl
students in terms of (self-motivation, Empathy). The total scores were in favor of girl
students, The differences were in favor of scientific specialties students in terms of
(self-awareness, Managing Emotions, and self-motivation). The differences were in
favor of literary specialties students in terms of (Empathy, social skills). The total
scores were in favor of literary specialties students. The positive effects of the program
continued for three months in the follow-up test. The study continued (193) references,
(27) tables, and (10) figures.
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