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��Pא�	*%�O-�א�����Nא�H<א�#0�����Q*�(���א�")'��א&�%�و$���وא�	/�ن�-�,�+� �	���2�3א01�
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� ��2א ^� ��,>_� �?�/�� ����F١١٣� E���?�	� �I�� �و?�	/�ن ،�� �%	 � >
�� -� �?�Q/�ن �� ��� زو!�
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	�8אم��� �D
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�� h0�	ص�א��C8	
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�^/M�ن����h0�	א��� W�5'�60א���
و!�د����2Cא���D!� ���E�DTدא�����B����0�"Xא���#���
	�8אم�و

�א\���دFא�")'��א&�%�و���2�3��4����$א01	/�ن�-�,�+� �	*�(��� J�����א���!��א�% E����Qوא�
� ���א���  ��Pא�	*%�O-�א�����Nא�H<א�Z���#0א�<���Fد��א\�� J����א�% �و!���'<وق��Eא���!� �/�� ،

���2�3�� 4�� �א��'5 60�
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	�8אم��� �א���# -� K*Dא�� ����� �د�!�� ��3
�	 �B�� ��0�"X�� دא��
�א\���د�Fא&�%�و$���א01	/�ن�-�,�+� �	*�(���א�")'� J�����Pא�	*%�E�Oא���!��א�%�����Qوא��،
� ���א���  �א\���دF-�א�����Nא�H<א�Z���#0א�<�� J����א�% ��א���!� E�8אم�	
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� �����?�$����Fא �א�/	� r��Q	א�� 
	�8אم��� �א���# Eق���	א�� 
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 مقدمة ومشكلة البحث

���و,<و��� �*���د���tT�I)א��-��ن�U<وج�א�)� ��Q�QX��������/	~א�F �(R��P'���>
��>
������F�،N�% �Pوو����Vא\���،�Mdא��O�M��٢٠١٥<אEF ��'�,�"�د?� ؛����	���2א2 (R%א��w�%  

F  >
-�,�+� �'<,	��א���?�� �Fא�	t)א��٢٠٠٦�E� �$#�א�<) ،m��y�F  ���X�S�Q� 6�' א\
����VTع� �	�?���א�����Hوא��Vض�א��Q/��א�����Q�QJ!��א~	/����F�،P$��DHא��P �	٢٠١٨א�E�،

��?>X� F � �%�	�� � 6��-� �^T�!�X� �و��Dyع �א�<�� �ذא� S�Q*	�� ���
�وو ،��Tذא� �$�"X� ��دא� و�%�$�
����C^	
 ،(Shainesh, 2004)א2	"�د?��وא
	����CQ �����-�א��ذ�2<א�אT^�،�و���+�8y"�	^��א1

(Bajpai, 2008)�� �
�����J�����32א�G�	e�-���!����%	دو��א��O���T�>)א\�/�ل�����/p���5'د�mdא\ <�א�

���Q?��	א�������Tא�
��I�Fא
	^�א�Lא�<���א��� ���-����אد�א1 ،r٢٠١٥ <אد� <א�E� ،F�،>%�����/E�'
٢٠١٧� EM��/�� �و,/��� �2<א�، d8	 و���^	�/������0�� ��/M�� F � �Mو���� �א��ذ��� ���/��-�O


��5(Belch& Willis, 2002)א�Q<א��א�H<א�#0�	��P��?�mdذ���א��N��D�32ع�א���U\א�P�،�و�
�א01	/�ن ��2�3�� # �8	� � F � �V�	e� ��H<א0} �^/���Tو� �0C/�� ����2�Credit Cards�

FMassouda, 2009� E��'("א�� �;�ل -� �(U\א� �א����א� -� ��
�وא �א$	��Hא �>H	$א� א�|
��F%�و$���א& ،mد��� �mא��د��D�٢٠١٥�Eh0�	��� �Q'و���?�^$�-�m>"א��m
��X"�����0א����Dא�<

���$�?F٢٠٢٠�E����w��
وא�|��
�F���>V�ن�א����2�3Dא01	/�$���א�"�د�����Fא��N��Dא�"<?����2
�وא�� �٥٧٣}٣ 5��א�� �/�2� �د'5 F � �^� �X� F%�� ���%�و$# �د'5 ���
�و �^$��� ،�2�3�� ���ن ���

�dMא� ���DQ�� ��'� �^�	T� �Q��� �2�3Dא�� ��" � 5 � �3DT>א�� �א��ل Z��� �T�?�H�� �وא��'�+ � �Qא�
��2�3Dא����" �I�	?�K�:�،+�'א��F��Dא��E�wDR?� ��2�3D�6א� �X�O?�QT�������?�Hאد��2/��א��


� ���د� �� � 6�� ���� �א��^���0 �א�	��?� O	T� ��ن P��� �Fذ��، ،�y�y� O�M��٢٠١١<אE� ،F> �،ش��E� O?
٢٠١٨E�m��!����*��SD� �B sTو!�د���$��X�ط��H?��2و�،FnTא��E�+�'و�F/�?����"א�^��א��Z��

����D �F ��	 ذ�-�nT�?����6�/�א�F�،א��د����d�٢٠٠٨KE� �
���!�nذ����QTم�;/���� �Fא�	�^�Credit Cards��Cو�����'fن�����2�3א01	/�ن��

H�8 �^��-�;�ل�א�	م�وא�� ������p$و�������^���
��DE�P�����T?��א��/�����א�����G2�	T�+א>
����'�5א�!���6ون�'�א��0و'�����}��X �6א���2�3Dא0	/�$�� "<'���2")�א\!�E�6א��'F5א���אد�

F�،�^;��א��٢٠١٠�E��� ����T�?�H ��/�2אد��
�n����D؛�و����?	3��SDא��'�5א����� �n�3	?1
>^y�6���?�^$�-��> F��،א�>Vא�<زאق�א���D٢٠١٩�E�¡د�o�mdق�א��Q*	
و' �¢?��T�S�B؛�و��T��M?¢�א1

F ��	و����D٥٧א�W٥٠�¢?��T�F و���2�3،�D�8אم�א�	
�?�م��*���P"2؛�א�	�א+א� ��T�F?¢�א�H<א+���

�ل�א��GH%����Dא����Jو ��D��3א��/�������6אد��	/dM�6R¡�א����'���£�����Grace Period�
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��^����V	�?��T�?�H ��/�2�P�،��٢٠٠٦E/���XF�،F?>%y �6א���2�3D;�$��دون�אX	������m'�א���0
��/�Q���02<ض���ون�'�א�P������6��6א
	�8אم��"o��2�3D�6א� �Xن������Jא���T�-�{�	?و

� 6!� � ��0	/�ن� �T�?�H F� ،����E� ٢٠١٨
^�مEل�CU���?�Hא�� �/�2� 
�אد�F�� >Us	א�� ���X�-و� ،
���א����?<T�F ��^	/�2אو���T��0א�'���Dא��nT٥}١W٪٢�٪��2�3D�8م�א�	� �P���?>^yFא�<زאق���D�

،�و?�	dM�4א�א���ع� �Fو
��60א��'�5א\������y�>Rو� �Z���C��VT	٢٠١٩E���2�3��# �8א�V<א�،�
��
���/�'�K�£	�����H<א+�א�٢٠١٥E��m��V �?<?�����Dא���}،Fא01	/�ن�و'�� �S�D)		��$	��h0د�א �

��T��2�>U�����P	�8م�����2�3א01	/�نو�� Credit Cards ���D ��?��Tس��
��P��
� � ��� ��"X�P��� ��م� F� ،����D�� >/�٢٠٠٦� E� �א0	/�$�� �C�^�T� S'و�P/�?� �/�'� �M��" �F 
�$�?����� �א�/	� r��Q	���F�� �دאوود، 
א�$٢٠١٨E� �א�	��د، F?א��� F � ���ع�Revolving Credit�،

�P��� �Cد'���وא�I����Xא���D؛���6و��H?�1���dط���S*	א���F?א�����D אد��
��2�3D�6א� �X
����	X�5א � �א���������Pא���אد، �T��2و�n
��	T� �?>^y��2ط��� ���g�-��QX1א���V�� ?	�T�Oو?<¡

���0�'�r�Qא����Dא��P��F�،����Eم��^
٢٠١٨E�،F�،א�>Vא�<אزق�א���D�٢٠١٩E�،� �
� ���D$� �
�د�א h0�	$� w*,و�� K�X�¦'�Jא� �D�F٢٠١٤� E����� 6/��� ��ن P��� �א�"�د -�dMא

�^��א�H<א#0��
�-�r��Q	א���DT�����^M�¨א�P���(D��()sT��>
�Kא\ �
�� �����2�3א01	/�ن �^ �QT�|א���C�^�	�8א ���وא�	
���א1T� ���Tع  Creditو-�,�+

Cardsא���د��r�3دא���و���Fא���ول�א\ول��� �M��D	�������א���  ��>/�������و�%�ن��/ ،�>
�א���#�\
�D_ع���Dy��6!��F �L>"T�+א>Hא�(Kraft& Weber,2012) �N��؛�وא����Qא�%� ���א�|��<�Nא��

�B� �¡�¨1F�،�m� �t������٢٠١٢א�E��|"<'���א�	א�����/;���?�mdא0#�وא�>Hא����א�<�N��
'fن�
����א��ذ�א�Q<א�א��א�|��SD�Tو��د�T"�����^��وא�<H���3DT<א+�א����5א21	"�د?�����-�ذ����/

���D_>وא�� ��!�Jא���	�� �א&�Dyع ��?�	� � P"2�� S�Q*	�� ���� � ���א� dUs?� �2� �א�H<א+ ���/�
؛�(Thangunna & Khanal, 2013)א��	/<��وא��*���3<ق�و�
���t�������'� �n<ض� �Fא�H<א+�


����nوE<ق�א&$�Vق�و�w���Tא�	�^���Cא�����'��>R��F ز�-�����DX�"F�،#$�/�٢٠٠١/��א��E؛�
�3D�� � �3�� �T��E�B�� 6/o�1و�� � ��$CQ�� �?%�ن �2� � � �^�/'Regulated Buying���/0�2

�6�Vא���?>p����Q'،�و��	�6א�Uد?��وא�/�����-�,�+�א��>Vא����Vא���O�p�	��SDא���r�38	א��P��
�وTheory of Reasoned Action (TRA)F�(Arnett& Wittmann, 2014��Mא��4 ،

�����Nא�<���א��� �����
�"U� �K	�����zא���א �
��h0�	$�wVH��K�X��
���F�ن�א�<���א��� ���T%�ن�Kancheva& Marinov (2014)د�א

�n_א���y���
����$	��h0د�א���/��R<� �,�����و�CQ$���و©�����������2 ^����/����א�H<א+،��
F٢٠١١�E�Z���#0א>Hא���#�א��Z�	� ع��VTא���y���
א��� t���D�������C)�א��� �C،�و�?�$��^T	��h0د�א

� ��"� F٢٠١٦�E��$��Q ���y>א+�א�>H����C ��א��>

�������א\��ª�Z�	� ع��VTא��F���>V
��BX
�C ��א��(_�F ��^TC�R�K� �
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��60א��'���2�3��4��5א01	/�ن�-�,�+� �	*�(���א�")'��א&�%�و$���א���#���
א���#���
א���#���
א���#��� �� �� �� �

�� � ���z�Qא��� P��و� �$�� 1�� �?	*�ل �2�>U�� 6%y� I�� rDא���� �א�H<א#0 N���א�� dMא
 �(_�L>3	 rD��Unregulated Buying�������V$א��א>y� د��!������	$F�،��Vא��(D�٢٠٠٨E�،

�א��Dא�60 O��QTو� ��,�Vא�� ��X>�� >�� C'� ��$CQ�� ���"�� �א�Q<א�א� ���� � �دون ���ل 
א�Vو�
��X�	א�F�،«�©�«� ٢٠١٩(� �

���U�6دא�א+�_)������،��%� ���<دא��'>y�����/��I�����'� ���V$د�>Vא�������(_��
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Awareness of Using Payment Methods Via Credit Cards In Light of Awareness of Using Payment Methods Via Credit Cards In Light of Awareness of Using Payment Methods Via Credit Cards In Light of Awareness of Using Payment Methods Via Credit Cards In Light of 

the Development In Electronic Banking And its Relationship to the Development In Electronic Banking And its Relationship to the Development In Electronic Banking And its Relationship to the Development In Electronic Banking And its Relationship to 

Control the Control the Control the Control the Purchasing Behavior of Working WomenPurchasing Behavior of Working WomenPurchasing Behavior of Working WomenPurchasing Behavior of Working Women    

Abstract  

The current search aimed mainly to reveal the nature of the 
relationship between Awareness of using payment methods via credit cards 
in light of the development in electronic banking and controlling the 
purchasing behavior of working women; Where the data were met by the 
application of the research tools represented in (general data form 
Awareness of using payment methods via credit cards in light of the 
development in electronic banking questionnaire- controlling the 
purchasing behavior of working women questionnaire) on an intentional 
sample of (113) working wife residing in an integrated families and belong 
to different socio- economic levels.This research followed the descriptive 
analytical method, and by performing appropriate statistical analyzes using 
SPSS program to draw conclusions the search resulted in a set of results the 
most important of which were: There were a positive statistically significant 
correlation between Awareness of using payment methods via credit cards 
in light of the development in electronic banking (dimensions- total score) 
and controlling the purchasing behavior of working women (dimensions-
total score), Also there were statistically significant differences between the 
mean scores of the research sample in awareness of using payment methods 
via credit cards in light of the development in electronic banking 
(dimensions- total score) and controlling the purchasing behavior of 
working women (dimensions-total score) in favor of the longest period to 
use credit cards, oldest age group, Higher educational level, lowest monthly 
salary, And there were no statistically significant differences between the 
mean scores of the research sample in each of awareness of using payment 
methods via credit cards in light of the development in electronic banking 
(dimensions- total score) and controlling the purchasing behavior of 
working women (dimensions-total score) according to shopping styles 
except for awareness of debet Installment witch came in favor of big moles. 
As it turns out awareness of debet installment was the most influential 
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variable in explain the variation in controlling the purchasing behavior of 
the research sample. 

The researcher suggested a number of recommendations directed to 
Individuals, educational institutions and the banking sector which explains 
some preventive, curative and indicative measures to raise the level of 
awareness of credit cards, and consolidation of controlling an individual's 
purchasing behavior. 

 


