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The Effect of Knowledge Management on Crisis Managenm in
Jordanian Governmental Administrations

Abstract

The research aims to showing the correlation relatinships and effect factors
and their significant coefficients between the twwariables (Knowledge Management)
and (Crises Management) in addition to recognizingthe existence of knowledge
management in Jordanian administrations (Sample ofhe research) and applying this
knowledge in Crises Management. We are used (250)@ptionnaires were distributed,
that consist of (40) items to measure research vafiles according to judgable and
tested measures on three service governmental offie such as, Amman municipality,
Al-Salt Town Hall, and Customs office were restoreq128) questionnaires.

These service offices have been selected as annded samples of research
and the employees including heads of department, ¢ir assistants and the first line
supervisors, because they are responsible for thenergency rooms or crisis items in
their offices.

To achieve objectives of research including the eftt of knowledge
management on crisis management, this research regsents the first, efforts trying to
connects between the two above mentioned variablés,order to prepare for the effect
tests through Pearson, correlation, simple regressn, and (T, F) tests.

The research concludes the following:
a- There are correlation relationships between knowlege management and crisis
management with a correlation coefficients (66%).
b- There is a significant effect of knowledge managemeon crises management at
(41%).
c- There are different factors of effect of knowledgemanagement dimensions
(staff, organizational procedures, and IT) at all sages of crises management.

d- There is no significant effect between personal chacteristics and knowledge
management, (8=0.012), and there is an opposite effect attributeto sex, age,
qualification and training courses at all stages othe crises.

e- There is no significant effect between personal chacteristics and crisis
management R=(0.062) and there is an opposite effect attributeo sex, age and,
qualification except trainning courses and job pedd length is significant.
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