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RELATION OF TOTAL QUALITY MANAGEMENT WITH JOB SATISFACTION
IN JORDAN HOTELS

Dr. Salamah Al- Nawafeha
Abstract

The study aimed to investigate the relation of total quality management
with job satisfaction in Jordan hotels. Four principals of total quality management
variables were selected represented by (customer focusing, teamwork,
organizational culture and trust) . Self administrated questionnaire was designed
and distributed over the research sample, totaling 150. The study concluded that
Jordan hotels implement total quality management for the purpose of obtaining
staff satisfaction . It also found relation between TQM and job satisfaction .The
study recommended that Jordan hotels should focus on job satisfaction through

implementation all elements of total quality management

Keywords: Total quality Management, Job Satisfaction, Jordan Hotels
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