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E-shopping and its relationship to consumer behavior and savings
For a sample of female heads of Saudi families

Mona Abdul Aziz Mohammed Al-Khonaini”
Abstract

The main objective of this study was to identify the nature of the
relationship between e-shopping through the three phases of the research
phase, the actual buying phase, the post-purchase phase, the purchasing and
saving behavior in its three aspects, the commodity purchasing behavior,
the purchasing behavior, the saving behavior, (The age of the wife, the size
of the family, the duration of the marriage, the level of education of the
husband and wife, the monthly income, the number of employees, the
amount of the wife's participation in household expenses), and the nature of
the differences between each of the female heads of households. The
income and non-participation of part of the income of the household, which
does not own and who have a credit card, who live in the residence of
ownership and those who live in a tenancy) in electronic shopping with the
three interlocutors, the behavior of purchase and savings of the family in
three aspects, and to identify the nature of differences between the heads of
families The sample of the study in electronic shopping, the purchasing and
saving behavior of the family according to (the area of residence, the age of
the wife, the number of children, the duration of the marriage, the
educational level of the husband and wife, the categories of monthly income
of the family, .

The study was followed by a descriptive analytical approach, where
the electronic shopping questionnaire was prepared and codified. The
questionnaire of purchasing and saving behavior of the family was applied
to a sample of female heads of households selected in a purposeful psoriasis

method consisting of 275 female working and non-working families from
Riyadh.

" Associate Professor, Department of Housing and Home Management Faculty of Art and
Designs-Princess Noura bint Abdulrahman University
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The results showed that there is a positive correlation relationship at
the level of significance of 0.01 among e-shopping as a whole, with the
three interlocutors, purchasing and savings behavior as a whole in all three
aspects, and the absence of statistically significant differences between the
average female heads of households Of the income of the household, who
live in the residence of the ownership and those who live in a rented
dwelling) in electronic shopping as a whole and in the behavior of purchase
and savings of the family as a whole, as well as the lack of statistical
differences between the families of the sample study in e-shopping as a
whole, the husband , The duration of the marriage, the educational level of
the husband and wife, the monthly income categories of the household, the
number of employees, the amount of the wife's participation in household
expenses, the type of the credit card, and also the statistical differences
between the female heads of household. For the large families of 11
individuals, and a statistically significant difference between the heads of
households in the purchasing and saving behavior of the family as a whole
according to the area of residence, the age of the wife, the number of family
members, the educational level of the husband and wife, , The amount of
participation of the wife in Egypt Household, type of credit card). There is
also a statistically significant difference between the female heads of
households in the study sample in the purchasing and saving behavior of the
family as a whole according to the duration of the marriage.

The study presented a number of recommendations, the most
important of which is the culture of dealing with e-shopping (exchanges
between companies and consumers) among the members of the community
through the development of intensive awareness programs targeted at
schools, universities and institutions. The Internet and the extent of its
superiority over other forms of shopping, and awareness can be increased
through information programs prepared for this purpose by specialists
working to explain and simplify the technical information of individuals.

key words: E-shopping, consumer behavior, savings behavior,
family heads
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